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anti-striker replacement, Apr ‘93, 
9 

economic plan, May ‘93, 10; Jun 
‘93, 9; Jul ‘93, 10 

education reform bill, Jun ‘93, 10 

Family Leave Bill, Jan ‘93, 9 

federal work force reduction, Oct 
‘93, 12 

health care reform, Jan ‘93, 9; 
Feb ‘93, 9; Apr ‘93, 9; Sep 
‘93, 9; Dec ‘93, 9-10; Jan ‘94, 
33; Jan ‘94, 44-47; Jul ‘94, 
12; Dec ‘94, 12 

jobs in, Jan ‘93, 10 

labor law reform, Apr ‘93, 9 

minimum wage, Mar ‘93, 10; May 
‘93, 10; Oct ‘93, 11 

NAFTA, Oct ‘93, 11 

OSHA reform, Feb ‘94, 9 

re-training workers, May ‘95, 4 

workforce proposals, Feb ‘94, 10 


Coaching People Through Difficult 
Times, by Marilyn J. Darling, Nov 
‘94, 70-73 


Coaxing Employees to Prepare for 
Retirement, by Linda Thornburg, 
Nov ‘94, 90-96 


Coblin, James M., Jul ‘94, 56-60 
COBRA, Jan’ 94, 58t 


Cohen, Debra J., TEAMS 360° 
Feedback Offers Varied Ways to 
Create Feedback Surveys, Nov 
‘93, 32-38 


Colalillo, Claudia, May ‘93, 54-55 


Colby, Ann G., Making the New 
Career Development Model Work, 
Jun ‘95, 150-52 


Coltrin, Sally A., and H. Eugene 
Baker Ill, HR Managers Have 
Impact In Developing HRIS 
Course, Nov ‘93, 90-96 


Combs, Gail B., Take Steps To Solve 
Dilemma of Team Misfits, May ‘94, 
128, 127 


Coming Undone, by Vicki Westling, 
Apr ‘94, 78 





| 
| 
| 
| 


Committing Employees To 
Out-of-court Resolution, by Edward 
P. Lynch and Courtney E. Redfern, 
May ‘93, 97-103 


Communication 

of benefits, Mar ‘93, 40-43; Jan 
‘94, 58-59 

of change, Oct ‘95, 19 

of compensation program, Jul 
‘94, 49-50 

computer video conference, Jun 
‘94, 20 

creating a good impression, Mar 
‘93, 47-49 

E-mail, Jul ‘94, 74-77; Jul ‘95, 4 

employee self-esteem, May ‘93, 
140-44 

enlisting peer support, Sep ‘93, 
93-96 

interactive voice response, Jun 
‘94, 125-28 

with news video, Aug ‘93, 61-62 

on-line databases, Mar ‘93, 44-46 

PC kiosks, Mar ‘94, 27 

in performance appraisals, May 
‘93, 77-80 

small talk, Mar ‘94, 84-86 

transformation communications, 
Oct ‘93, 132-34 

of work/family issues, Mar ‘93, 
22t 

See also Surveys 


Communication Is Key to Employee 
Benefits Program, by Bill Leonard, 
Jan ‘94, 58-59 


Community involvement, Jun ‘93, 
20; Dec ‘95, 92-96 


Companies Benefit from Emphasis 
on Superior Custorner Service, by 
Linda Thornburg, Oct ‘93, 46-49 


Companies Form Partnerships for 
Relocation, by Bill Leonard, Apr 
‘95, 53-55 


Companies Step Forward with 
College Savings Plans, by Bill 
Leonard, May ‘95, 49-50, 53 


Compensation 

broadbanding, Aug ‘93, 76-79; 
Feb ‘94, 61-62; Jan ‘95, 14; 
Jul ‘95, 49-50; Aug ‘95, 79-86 

communication, Jul ‘94, 49-50 

and company performance, Oct 
‘93, 57t 

competency-based, Jul ‘95, 
49-50; Oct ‘95, 75-78, 81 

and cost-of-living increases, Sep 
‘95, 14 

defining “employee,” Oct ‘93, 
56-58 

geographic differentials, Apr ‘95, 
19 

increases, Nov ‘93, 22; Sep ‘94, 
12; Mar ‘95, 4; Jun ‘95, 4; 
Sep ‘95, 4 

international equity, Sep ‘94, 18 

Internet salary survey sites, Dec 
‘95, 27-28, 31 

merit pay, Feb ‘93, 117-19; Jul 
‘93, 22; Aug ‘94, 20-25; Aug 
‘9, 15 
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minimum wage, Mar ‘95, 4 

on-call pay, Feb ‘95, 21 

pay equity, Sep ‘93, 58-61 

personal appearance and, Jan 
‘94, 26 

revamping programs, Jan ‘95, 
20, 23 

salary budgets, Oct ‘94, 29 

salary surveys, Apr ‘94, 44-48 

software, Feb ‘95, 99-100 

specialists, Apr ‘94, 49-50 

starting salaries, Apr ‘95, 56t 

stock as, Oct ‘93, 28; Jan ‘94, 
33; Aug ‘94, 11; Oct ‘94, 
32-33 

team, Mar ‘95, 72-74 

trends and predictions, Apr ‘93, 
31; May ‘94, 27; Mar ‘95, 20 

variable pay, Jul ‘95, 49t 

See also Compensation of; 
Executive compensation; Pay 
for performance 


Compensation of 

CFOs, Oct ‘95, 25 

corporate attorneys, Dec ‘93, 24 

customer service representatives, 
Nov ‘94, 26 

HR professionals, Sep ‘93, 78-80; 
Nov ‘94, 63-68; Nov ‘95, 
38-44 

HRIS managers, Nov ‘95, 33-36 

interns and contractors, Oct ‘93, 
56-58 

labor specialists, Dec ‘94, 82-84 

non-CEO chairmen, Nov ‘93, 22 

nude dancers, Sep ‘94, i2 

sales, Jul ‘94, 50t 

secretaries, Mar ‘93, 24 

supervisors, Jul ‘94, 22 

training professionals, Feb ‘93, 


See also Executive 
compensation 


Competing for the Future, by Gary 
Hamel and C.K. Prahalad (Book 
Review), Feb ‘95, 91-93 


Competitive Advantage Through 
People, by Jeffrey Pfeffer (Book 
Review), Sep ‘94, 149 


Competitive Frontiers, Women 
Managers in a Global Economy, 
Nancy J. Adler and Dafna N. 
Izraeli, eds. (Book Review), Jan 
‘95, 139-40 


Competitiveness 
HR practices effect on, Aug ‘95, 
4 
management practices affecting, 
Aug ‘95, 14 


Compressed Weeks Fill an HR 
Niche, by Dominic Bencivenga, 
Jun ‘95, 71-74 


Compton, Kathy 
Parting Is Such Sweet Sorrow, 
Nov ‘95, 139 
SHRM Autographs Its Work with 
Signature Service, Sep ‘95, 
157 
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SHRM Fast-Facts Gives Members 
a Competitive Edge, May ‘95, 
149 

Surf's Up, Jul ‘95, 145 

Two New Ways To Get Quick, 
Accurate Information, Mar 
‘95,119 


Computer games, policy for, Dec 
*93, 22-24 


Computer Support System Adds 
Power to Group Processes, by 
Anthony M. Townsend, Michael E. 
Whitman, and Anthony R. 
Hendrickson, Sep ‘95, 87-91 


Conduct a Glass Ceiling Self-audit 
Now, by Patrick Kelly, Oct ‘93, 
76-80 


Conduct Constructive Safety Audits, 
by Neville C. Tompkins, Jul ‘93, 
55-56 


Conflict resolution. See Alternative 
dispute resolution 


Congress 
exemption from federal laws, Apr 
‘93, 26 
select committees, May ‘93, 9 
See also Clinton administration; 
Legislation 


Connors, Eugene K., and Scott W. 
Kezman, Avoid Legal Pitfalls in 
Nontraditional Training, May ‘93, 
71-74 


Conoco, Inc., Jan ‘94, 50 


Conoco’s Behavioral-health-benefits 
Plan, by Rudy Yandrick, Jan ‘94, 
50 


Consolidated Omnibus Budget 
Reconciliation Act of 1986, Jan 
‘94, 58t 


Consultants. See Contingent 
personnel 


Contingent personnel, Dec ‘95, 
50-55 

alien workers, Aug ‘93, 73t 

becoming an HR consultant, Aug 
‘94, 94-98 

conference on, Mar ‘94, 11 

consultant selection, Aug ‘94, 
100-103 

consultants’ characteristics, Nov 
‘95, 160, 159 

directory of HR consultants, Aug 
‘94, 91-92, 105-54; Jul ‘95, 
107-108, 114-41 

employee benefits, Jan ‘95, 
54-58 

Express Personnel Services, May 
‘93, 30 

global, Aug ‘93, 72-74 

growth, Feb ‘93, 22-24; Aug ‘93, 
26; Mar ‘94, 20-22; Jul ‘94, 18 

HR consultants, Jul ‘95, 110-13 

HRIS consultants, May ‘93, 37-42 

interim executives, Jun ‘93, 
52-53 

long-term temps, Sep ‘93, 33 

MBAs as, Dec ‘95, 16 








new view of, Sep ‘95, 22 

payroll percentage, Sep ‘94, 54t 

performance-based fees, Jul ‘95, 
66-67 

retirees, Oct ‘94, 74-77 

survey on, Apr ‘95, 16, 19 

temp statistics, Feb ‘94, 56t 

threat posed by, Sep ‘94, 168, 
166, 164 

typists, Sep ‘94, 22 


Contractors, government, May ‘94, 
46 


Cooley, Martha S., Selecting the 
Right Consultants, Aug ‘94, 
100-103 


Coors Brewing Co., Dec ‘94, 11 


Coradetti, William R., Teamwork 
Takes Time and a Lot of Energy, 
Jun ‘94, 74-77 


Corporate culture, Dec ‘94, 92-95, 
99 

aligning HR strategies with, Jun 
‘95, 115-20, 123 

client/server technology’s impact 
on, Dec ‘94, 20-22 

dysfunctional, Jun ‘95, 120, 123 

entrepreneurial orientation, May 
‘95, 86-91 


Corporate mission, Aug ‘95, 65-68 


Corporate Quality Universities, by 
Jeanne C. Meister (Book Review), 
Apr ‘94, 87 


Coscarello, Robert, Seize the 
Opportunity in Latin America, Sep 
‘93, 56-57 


Cost-cutting Measures Pay Off, by 
Bill Leonard, Sep ‘94, 50, 53 


Creating a Culture of Safety, by Beth 
Rogers, Feb ‘95, 85-88 


Creating Opportunities to Excel, by 
Bill Leonard, Feb ‘95, 47-51 


Creative Game Rewards Managers, 
by Karen L. Webb and Sandra L. 
O'Neil, Nov ‘93, 55-56 


Creative HR Spirit Recognized, The, 
by Linda Thornburg, Aug ‘93, 
58-63 


Creativity, Jun ‘94, 138 
See also Yoder-Heneman Awards 


Cruising Cyberspace for the Best 
Recruits, by Stephenie Overman, 
Feb ‘95, 52-55 


Culhane, Barry, and Jack Clarcq, 
Deaf and Capable, Aug ‘94, 81-83 


Cultivating the Human Side of 
Business, by Leon Rubis, Jan ‘95, 
68-74 


Cultural Sensitivity Adds Up to Good 
Business Sense, by Carla Joinson, 
Nov ‘95, 82-85 


Culturally Compatible HR Strategies, 
by Robert J. Greene, Jun ‘95, 
115-20, 123 
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Cumulative trauma disorders, Sep 
‘93, 33; Nov ‘93, 24 

carpal tunnel syndrome, Jan ‘93, 
26; Aug ‘93, 86-92 

discrimination claims, Aug ‘93, 
86-92 

prevention, Oct ‘95, 57-60 

See also Ergonomics 


Customer Comes Second, The, by 
Hal F. Rosenbluth and Diane 
McFerrin Peters (Book Review), 
Jul ‘93, 15-17 


Customer service 
auto dealers, Jan ‘94, 30 
and employee satisfaction, Feb 
‘94,112, 110 
in sales industry, Jul ‘95, 16-18 
training, Oct ‘93, 46-49; Feb ‘94, 
26; Aug ‘94, 20 


Customizing Off-the-shelf Training 
Programs, by William R. Tracey, 
Jan ‘93, 57-60 


D 


Dagen, Chery! D., and Barbara J. 
Farrah, Telecommuting Policies 
That Work, Jul ‘93, 64-71 


Dailey-Thomas, Jazell, and Lois 
Vander Waerdt, Mental Condition 
Does not Excuse Misbehavior, Mar 
‘94, 52-56 


Daniels, Aubrey C., Want More 
Winners? Draw A Bigger Circle, 
Feb ‘93, 53-54 


Darling, Marilyn J., Coaching People 
Through Difficult Times, Nov ‘94, 
70-73 


Databases, on-line, Mar ‘93, 44-46 


Davis, Beverly 
A Flexible, Convenient Way To 
Assess Your Training Needs, 
Oct ‘95, 114-17 
JOBase Eases Status Checks on 
Affirmative Action, Jan ‘95, 
144-45 


Davis, Donald, Feb ‘93, 44 


Day Care for Kids and Elders Is a 
Natural, by Linda Thornburg, Jan 
‘93, 48-50 


Day in the Life of an HR Generalist, 
A, by Stephenie Overman, Mar ‘93, 
78-79, 82-83 


De Lacy, Geoffrey N., Pacific Rim HR 
Challenges, Sep ‘93, 150 


Deaf and Capable, by Barry Culhane 
and Jack Clarcq, Aug ‘94, 81-83 


Decision Making by the Book, by 
Stephenie Overman, Oct ‘94, 
62-65 


Defense industry, Apr ‘95, 46-51 


DeLisle, Peter A., Does HR Deserve 
Second-class Status?, May ‘93, 
60-62 





Demographics, Nov ‘94, 26 


Denton, D. Keith 
Process Mapping Trims Cycle 
Time, Feb ‘95, 56-61 
The Unifying Factor, Jul ‘94, 112 


Dependent care 

American Business Collaboration 
for Quality Dependent Care, 
Jan ‘93, 42 

business collaborations for, Nov 
‘93, 27 

elder care, Jan ‘93, 26t; Jan ‘93, 
50; Oct ‘95, 24-25; Dec ‘95, 
27 

initiative, Nov ‘95, 23-24 

intergenerational care centers, 
Jan ‘93, 48-50 

survey results, Mar ‘94, 26 

See also Child care 


Design Work Teams To Increase 
Productivity And Satisfaction, by 
Michael A. Campion and A. 
Catherine Higgs, Oct ‘95, 101-104, 
107 


Diamante, Thornas, Charles L. Reid, 
and Leo Giglio, Make the Right 
Training Move, Mar ‘95, 60-65 


DiLorenzo, Louis P., and Darren J. 
Carroll, Screening Applicants for a 
Safer Workplace, Mar ‘95, 55-58 


Directory of Consultants, Aug ‘94, 
91-92, 105-54; Jul ‘95, 107-108, 
114-41 


Disability management, Jul ‘94, 27; 
Jul ‘94, 28 


Disabled workers 

assistive technology, Apr ‘93, 
84-91 

benefits for, May ‘93, 9 

deaf, Oct ‘93, 28; Aug ‘94, 81-83 

Focus on Ability manual, Aug 
‘93, 60-61 

health insurance, May ‘93, 9 

hiring, Oct ‘93, 27; Sep ‘95, 18 

learning disabled, Mar ‘94, 25 

occupational injuries, Oct ‘94 58t 

return to work, Nov ‘94, 20 

See also American With 
Disabilities Act 


Discontinuous Change, by David 
Nadier, Robert Shaw and Elise 
Walton (Book Review), Mar ‘95, 
121 


Discrimination 

age, Mar ‘95, 4 

avoiding, Feb ‘93, 56-58 

claim avoidance, Apr ‘95, 31-36 

claims at termination, Aug ‘93, 
10 

complaint mediation, Jun ‘95, 4 

disability, Aug ‘93, 86-92 

lawsuit defense, Nov ‘94, 30, 
33-35 

pregnancy, Sep ‘95, 21-22 

in referral procedures, Apr ‘95, 4 

resume fraud as defense, Feb 
*94, 91-95 








sex, May ‘93, 127-30; Dec ‘93, 9; 
Nov ‘95, 4 

sexual orientation, Jun ‘93, 9; 
Jun ‘93, 66-72; Jul ‘93, 10; 
Jul ‘93, 24; Aug ‘93, 10; Dec 
‘94, 12; Feb ‘95, 27-33 

See also Americans with 
Disabilities Act; Glass ceiling; 
Sexual harassment 


Diversity 

accountability, Feb ‘95, 14-16 

advancement opportunities, Feb 
‘95, 14-16 

and business success, Jan ‘95, 
38-43 

commitment to, Jul ‘95, 14 

cultural sensitivity, Sep ‘93, 30; 
Nov ‘95, 82-85 

executive, Nov ‘94, 20 

exportation, Mar ‘95, 78-79 

legal issues, Jun ‘95, 31-41 

measuring program success, 
Nov ‘94, 57, 60-61; Aug ‘95, 
51-52 

newsletter, May ‘94, 18 

programs, Oct ‘94, 22-24 

at senior management level, Feb 
‘94, 79-86 

study on, Aug ‘95, 14-15 

survey, Nov ‘95, 15 

task forces, Oct ‘95, 95-99 

of younger workers, Aug ‘95, 51t 

See also Affirmative action; 
Diversity training; Equal 
employment opportunity; 
Glass ceiling 


Diversity training 

in awareness, Jan ‘94, 10 

designing prograrns, Mar ‘95, 
60-65 

ethnic cuisine, Jul ‘93, 22 

organizational fit, Jan ‘94, 86-93 

program evaluation, Oct ‘94, 
67-73 

trainer selection, Oct ‘94, 71 

using actors, Nov ‘93, 22 

See also Diversity 


Doctors Hospital of Manteca, Aug 
‘94, 56-58 


Documenting HR’s Effect on 
Company Performance, by Mark 
A. Huselid, Jan ‘94, 79-85 


Does HR Deserve Second-ciass 
Status?, by Peter A. DeLisle, May 
‘93, 60-62 


Does HRM Walk the TQM Talk?, by 
Richard Blackburn and Benson 
Rosen, Jul ‘95, 69-72 


Doing Business Abroad, by Donald 
R. Utroska, Jan ‘93, 71-74 


Doing Business as a Government 
Contractor, by David Gold, May 
‘94, 46 


Doing Mediation To Avoid Litigation, 
by Sibyl Evans, Mar ‘ 94, 48-51 


Donovan, Lisa, Take a Consultant’s 
Approach to HR, Nov ‘95, 160, 
159 
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Dorf, Paul R., and Ethel P. Flanders, 
Classify Jobs Properly To Avoid 
Overtime Trap, Apr ‘94, 29-30 


Downsized and Out: Career Survival 
in the ‘90s, by Bill Leonard, Jun 
‘95, 89-92 


Downsizing 
cutback rate, Jun ‘94, 14 
European, Feb ‘94, 9-10 
federal government, Apr ‘94, 18 
re-evaluated, Jan ‘94, 26 
statistics, Apr ‘94, 18 
talent lost in, Oct ‘93, 22 
trends, Dec ‘93, 9; Jul ‘95, 14 
unmet goals of, Dec ‘93, 24 
See also Layoffs; Restructuring 


Drake, Nina, May ‘93, 56-57; Sep 
‘95, 53-55 


Driving the Safety Message Home, 
by Stephenie Overman, Mar ‘ 94, 
58-59 


Drug programs, prescription. See 
under Health care costs 


Drug testing, Dec ‘93, 22; Jun ‘94, 
20 

cheating, Jan ‘94, 27 
legal implications, Dec ‘94, 30-38 
legislation, Sep ‘94, 12 
rules changes, Sep ‘95, 4 
technicians, Nov ‘94, 22 
See also Substance abuse 


DuBose, Carol, Breaking the Bad 
News, Apr ‘94, 62-64 


Dulworth, Michael, and Robert Shea, 
Six Ways Technology Improves 
Training, May ‘95, 33-36 


Dyess, Kirby, profiled, Sep ‘93, 
83-86, 90 


E 


E-mail, Jul ‘94, 74-77; Jul ‘95, 4 


Earning and Learning Major Links to 
Better Living, by Arnold H. Packer, 
Apr ‘93, 51-54 


Easing the Pain of Layoffs, by Carla 
Joinson, Feb ‘95, 68-74 


Eastman Chemical Co., Dec ‘93, 
68-72 


Education 

AIDS, May ‘95, 99-102 

assistance, Feb ‘93, 10; May ‘93, 
10; Feb ‘94, 31; Jul ‘94, 26; 
Dec ‘94, 12 

basic skills, Dec ‘93, 10 

business, Sep ‘93, 67t 

business-education partnerships, 
Apr ‘93, 46-50; Apr ‘93, 
51-54; Oct ‘95, 20 

health, Jun ‘95, 108-12 

HR, Sep ‘94, 84-86 

internship programs, Oct ‘93, 
56-58 

learning transferable skills, Apr 
‘93, 55-56 
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Mega-Skills program, Dec ‘94, 
68-71 

reform legislation, Jun ‘93, 10; 
May ‘94, 11 

state-run training programs, Jan 
‘94, 61-62 

Summer Challenge, Apr ‘93, 10 

tuition bartering, Jun ‘93, 25 

university HRIS course, Nov ‘93, 
90-96 

See also Apprenticeships; 
Training 


Efforts That Save Jobs, by 
tephenie Overman, Apr ‘95, 
46-51 


Egan, Sister M. Sylvia, 
Reorganization as Rebirth, Jan ‘95, 
84-88 


Egler, Theresa Donahue 

The Benefits and Burdens of 
Arbitration, Jul ‘95, 27-30 

Five Myths About Sexual 
Harassment, Jan ‘95, 27-30 

White Lies Limit Employee 
Recovery in Discrimination 
Lawsuits, Nov ‘94, 30, 33-35 


Eight Ways To Assess Succession 
Plans, by Charles Borwick, May 
‘93, 109-14 


Eisen, Rebecca D., Devising a Layoff 
Contingency Plan, Jun ‘93, 91-96 


Eller, Debra, Motorola Trains VPs To 
Become Growth Leaders, Jun ‘95, 
82-84, 87 


Employee assistance programs 
for alcoholism, Dec ‘93, 88-94 
for depression, Dec ‘93, 27 
Internet site, Oct ‘95, 29 
legal aspects, Dec ‘95, 33-38, 41 
telephone counseling, Apr ‘94, 

26 

See also under Substance abuse 


Employee Awareness Paves the Way 
for Quality, by Pamela Bloch-Flynn 
and Kenneth Viach, Jul ‘94, 78-80 


Employee concerns, Dec ‘95, 16 


Employee Education Programs 
Replace Fears About AIDS with 
Facts, by Janice Tomlinson, May 
‘95, 99-102 


Employee/employer rights 
accommodation, May ‘94, 76-81 
confidential information, Jul ‘93, 
72-75 

privacy, Oct ‘94, 22; Oct ‘94, 
35-41 

surveillance, Jan ‘95, 92-95 


Employee involvement 

employee participation plans, 
Apr ‘93, 101-104; Jun ‘93, 10; 
Nov ‘93, 48-52 

study of, Nov ‘95, 4; Dec ‘95, 21 

in total quality management, Feb 
‘93, 40-45 

at Viking Glass, Sep ‘94, 66-70 

See also Suggestions systems 
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Employee recognition. See Award 
programs 


Employee relations 

co-worker consensual sex, Jun 
‘93, 36-42 

coaching troubied co-workers, 
Nov ‘94, 70-73 

English-only rules, Jun ‘95, 18 

learning disabled employees, Mar 
‘94, 25 

managing traumatized 
employees, Apr ‘94, 74-76 

whistleblowing, Mar ‘93, 22 


Employee Retirement Income 
Security Act. See under Pension 
plans 


Employee’s Favorite, The 
Employer's Quandary, by Bill 
Leonard, Nov ‘94, 53-54 


Employees See Value in Benefits for 
Eye Care, by Bill Leonard, Nov ‘93, 
59-61 


Employer/Employee, new paradigm 
of, Jan ‘94, 128, 126 


Employers Partner with Colleges To 
Offer On-the-Job Schooling, by 
Philip R. Theibert, Oct ‘95, 63-66 


Employers Question FMLA 
Provisions, by Michelle Neely 
Martinez, Dec ‘95, 86-91 


Employment relationship, survey of, 
Nov ‘95, 15, 18 


Employment statistics, May ‘95, 4 


Employment strategies, alternative. 
See Contingent personnel; Flexible 
work options; Outsourcing; 
Part-time workers 


Empowerment, personal, Aug ‘95, 
112, 110 


Encore! Retirees Give Top 
Performance as Temporaries, by 
Lee Phillion and John R. Brugger, 
Oct ‘94, 74-77 


Engel, Hank, and Andy Bargerstock, 
Six Ways to Boost Employee 
Referral Programs, Dec ‘94, 72-79 


Entrepreneurship, Mar ‘95, 14-16; 
May ‘95, 86-91 


Equal employment opportunity 

employee handbook, Aug ‘93, 
98-100 

obesity issues, Oct ‘93, 12; Oct 
‘93, 28 

policy reform, Jul ‘95, 4 

position statements, Sep ‘93, 
106-107 

retroactive law application, Aug 
‘93, 9 

See also Americans with 
Disabilities Act; 
Discrimination; Glass ceiling 


Equality Effort Sharpens Bank’s 
Edge, by Michelle Neely Martinez, 
Jan ‘95, 38-43 
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Ergonomics 

chair adjustment software, Mar 
‘93, 27 

Internet sites, May ‘95, 21-22 

OSHA standards, Oct ‘94, 58-60; 
Aug ‘95, 4 

See also Cumulative trauma 
disorders 


ERISA. See under Pension plans 


Escape from Management Hell, by 
Robert D. Gilbreath (Book Review), 
Oct ‘93, 15-17 


Ethan Allen, May ‘94, 61 


Ethan Allen’s Secret Weapon, by 
Stephenie Overman, May ‘94, 61 


Ethics, workplace, Aug ‘93, 108-10 

awareness, Feb ‘95, 19 

code creation, Apr ‘95, 63-66 

ethics officers, Feb ‘93, 24 

global differences, Sep ‘94, 42-45 

hot lines, Sep ‘95, 79-85 

investigating suspect employees, 
Jan ‘93, 85-87 

medical fraud, Mar ‘93, 66-76 

at NYNEX, Sep ‘94, 46-48 

survey, Oct ‘95, 90; Dec ‘95, 16, 
19 

whistleblowing, Mar ‘93, 22 


Ethics Hot Lines Tap into More than 
Wrongdoing, by Kate Walt»r, Sep 
‘95, 79-85 


European Community, Jan ‘94, 30 


Evaluating the Evaluators, by 
Jonathan A. Segal, Oct ‘95, 46-50 


Evangelista-Uhl, Gael A., Avoid the 
Workers’ Comp Crunch, Jun ‘95, 
95-99 


Evans, Sibyl, Doing Mediation To 
Avoid Litigation, Mar ‘94, 48-51 


Executive compensation, Apr ‘94, 
51-52; Feb ‘95, 47t; Jun ‘95, 20-22 
base salary, Dec ‘95, 26t 
Blue Ribbon Commission on, Mar 
‘93, 9-10 
CEOs, Jul ‘94, 28 
ClOs, Sep ‘94, 23 
deduction cap, Jan ‘95, 18 
highest, Jun ‘94, 29 
hospital CEOs, Apr ‘94, 20-22 
HR, Sep ‘93, 78-80; Jan ‘94, 27; 
Dec ‘94, 83t, 84t 
IRS regulations governing, May 
‘94, 29 1992, Jan ‘93, 22t 
response to attacks on, Jun ‘94, 
93-97 
stock options, Dec ‘95, 26 


Executive Pay Under Attack: How to 
Develop a Strategic Response, by 
Ira T. Kay, Gary M. Lawson, and 
Diane Lerner, Jun ‘94, 93-97 


Executive Talent, by Tom Potts and 
Arnold Sykes (Book Review), Jun 
‘93, 15-16 





F 


Fair Labor Standards Act, Sep ‘93, 
9; Feb ‘94,9 


Falcione Raymond L., Appraisals 
That Say What You Really Mean, 
Sep ‘94, 154-55 


Falcone, Paul, Getting Employers To 
Open Up on a Reference Check, 
Jul ‘95, 58-63 


Family and Medicai Leave Act, Jan 
‘93, 9; Feb ‘93, 9; Apr ‘93, 10; Feb 
‘94, 42-45 

compliance, Feb ‘94, 97-100; Oct 
‘94, 11 

employer concerns, Dec ‘95, 
86-91 

implementing, Oct ‘93, 31-36; 
Mar ‘95, 25-31 

new rules, Feb ‘95, 4 

regulations, Jul ‘93, 9 

SHRM’s input, Mar ‘93, 9 

and state laws, May ‘93, 10 

survey on, Aug ‘93, 33 


Family-friendly Benefits: More Than 
a Frill, by Shirley Hand and Robert 
A. Zawacki, Oct ‘94, 79-84 


Family issues. See Work/family 
issues 


Family Support Makes Business 
Sense, by Michelle Neely Martinez, 
Jan ‘93, 38-43 


Farrah, Barbara J., and Cheryl D. 
Dagen, Telecommuting Policies 
That Work, Jul ‘93, 64-71 


Fast-trackers Hone Family Skills, by 
Stephen S. Mcintosh, Jan ‘93, 
44-46, 70 


Fast-Tracking the Survey Process, 
by Thomas E. Hastings Jr., Dec 
‘95, 71-73 


Faught, Leslie, Sound Reasons for 
Work-life Programs, Mar ‘95, 144, 
142 


Federal Express, Apr ‘94, 33-37 
Fiat, Jun ‘94, 78-84 
Fiedler, Manfred, May ‘93, 52-53 


15 HR Practices That Cost You, by 
M. Michael Markowich, May ‘93, 
105-107 


15 Ways to Do More for Employees 
Targeted for Layoffs, by Karen L. 
Womack, Nov ‘94, 75-79 


Filing systems, Jul ‘94, 22 


Financial Planning Not Just for 
Retirees, by Bill Leonard, Sep ‘93, 
63-64 ’ 


Financially Fit for Retirement, by 
Rudy M. Yandrick, Nov ‘94, 98-100 


Finding the Gold in the Graying of 
America, by Catherine D. Fyock, 
Feb ‘94, 74-76 














Fine-Tuning Your 401(k) Plan 
Increases Participation, by Donald 
K. Odermann, Nov ‘95, 92-93 


Finnegan, Richard P., On Working 
Smarter...and Other Cliches for the 
‘90s, Dec ‘93, 107-10 


Finney, Martha lL., It’s All in the 
Knowing How, Jul ‘95, 36-42 


Fitting Square Pegs Into Round 
Holes, by Benson Rosen and Kay 
Lovelace, Jan ‘94, 86-93 


Fitz-enz, Jac, How To Make 
Benchmarking Work for You, Dec 
‘93, 40-46 


Fitzgerald, William, Forget the Form 
in Performance Appraisals, Dec 
‘95, 134, 136 


Fitzgerald, William K., and Scott 
Allen, Personal Empowerment Key 


to Manager’s Development, Nov 
‘93, 84-86, 89 


Fitzpatrick, Robert B., Let’s End 
Legal War in the Workplace, Mar 
‘94, 120, 118 


Five Ways To Improve Your Health 
Benefits Program, by Richard E. 


McDermott and Joan Ogden, Aug 
‘95, 44-48 


Flanders, Ethel P., and Paul R. Dorf, 
Classify Jobs Properly To Avoid 
Overtime Trap, Apr ‘94, 29-30 


Fleury, Linda, Ruth Hanson, and J. 
Harriette McCaul, Review Systern 
Supports Customer Service, Jan 
‘94, 66-69 


Flexible work options, Oct ‘93, 
22-24; Feb ‘94, 46-49; Sep ‘95, 
168, 166; Dec ‘95, 22 

in factories, Aug ‘94, 24 

lunch hours, Oct ‘94, 32 

shift work, Jan ‘93, 47 

See also Family and Medical 
Leave Act; Telecommuting 


Florida, job creation legislation in, 
Jul ‘93, 10 


Florida Power & Light, Aug ‘93, 
82-85 


FMLA: Headache or Opportunity?, 
by Michelle Neely Martinez, Feb 
‘94, 42-45 


FMLA. See Family and Medical 
Leave Act 


Foster, Dean Allen, The Yin and 
Yang of Managing in Asia, Mar ‘95, 
76-80 


Four Steps for Accurate Call-Center 
Staffing, by Colette Hughes, Apr 
‘95, 87-89 


Four-point Plan Helps Solve 
Harassment Problems, by Samuel 
J. Bresler and Rebecca Thacker, 
May ‘93, 117-24 
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14 Steps or a New Career Path, by 
Sander I. Marcus and Jotham G. 
Friedland, Mar ‘93, 55-56 


Frantzreb, Richard B., New Systems 
Make In-house Claims Processing 
Practical, Sep ‘93, 37-38 


Freeland, David B., Turning 
Communication Into Influence, 
Sep ‘93, 93-96 


Fried, N. Elizabeth 
Holding the Bag, May ‘94, 76-81 


When the Police Come Knocking, 
Jun ‘95, 76-77, 81 


Friedland, Jotham G., and Sander |. 
Marcus, 14 Steps on a New Career 
Path, Mar ‘93, 55-56 


From Welfare to the Workplace, by 
Herbert M. Greenberg, Jul ‘95, 
75-82 


Frost, Mike 
Netspeak: The Language of the 
Internet, Jun ‘95, 26-28 
SHRM Expands Reach with New 
Home Page, Jul ‘95, 42 


Fyock, Catherine D., Finding the 
Goid in the Graying of America, 
Feb ‘94, 74-76 


G 


Games Companies Play, by 
Stephenie Overman, May ‘94, 
61-62 


Gannett Co., Aug ‘93, 60-61 
Germany, Jan ‘94, 62; Mar ‘94, 12 


Get the Most From Recruitment 
Efforts, by Lisabeth A. Barclay and 
Alan R. Bass, Jun ‘94, 70-72 


Getting Employers To Open Up ona 
Reference Check, by Paul Falcone, 
Jul ‘95, 58-63 


Getting the Best Help from Your 
Safety Committee, by Neville C. 
Tompkins, Apr ‘95, 76-80 


Gillin, Paul, Tame the Restless 
Computer Professional, Nov ‘94, 
144, 142 


Glass ceiling 
in Germany, Mar ‘94, 12 
in HR, Oct ‘93, 60-66 
in law firms, Dec ‘95, 4 
self-audits, Oct ‘93, 76-80 
study of, May ‘94, 27 
survey on, Apr ‘94, 11; Jul ‘94, 
18 
wage disparity, Sep ‘94, 12 


Glatzer, Hal, HR Systems Get 
Reengineered, Jul ‘95, 44-47 


Gold, David, Doing Business as a 
Government Contractor, May ‘94, 
46 


Good Faith is the Answer, by 
Stephenie Overman, Jan ‘94, 
74-76 
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Goodale, James G., Seven Ways To 
Improve Perforrnance Appraisals, 
May ‘93, 77-80 


Goodwin, John, Aug ‘94, 52-53 


Gough, Gary, and Janet Gough, 
That’s Entertainment! (But Is It 
Effective Training?), Feb ‘95, 112, 
111 


Gough, Janet, and Gary Gough, 
That’s Entertainment! (But Is It 
Effective Training?), Feb ‘95, 112, 
111 


Government Burden and Jobs, The, 
by Linda Thornburg, May ‘94, 
44-45 


Government costs for HR, May ‘94, 
43-45, 48 


Graf, Lee A., and Masoud Hemmasi, 
Risqué Humor: How It Really 
Affects The Workplace, Nov ‘95, 
64-69 


Graham, John R., Seven Keys to 
Innovative Thinking, Jun ‘94, 138 


Grassroots Effort Reaps Big 
Rewards, by Betty Sosnin, Dec ‘95, 
92-96 


Gray, Terrance, Aug ‘94, 56-58 


Green Card Replacement Program, 
Jun ‘94, 24 


Greenberg, Herbert M., From Welfare 
to the Workplace, Jul ‘95, 75-82 


Greene, Robert J., Culturally 
Compatible HR Strategies, Jun ‘95, 
115-20, 123 


Grib, Gail, and Susan O’Donnell, Pay 
Plans That Reward Employee 
Achievement, Jul ‘95, 49-50 


Grote, Richard Charles, and Paula 
Ann Hughes, Peer Review Places 
Trust With Employees, Jun ‘93, 
57-62 


Group Assessments Produce Better 
Hires, by Lisa McDaniel, May ‘95, 
72-76 


Grove, Cornelius, and Willa 
Hallowell, Can Diversity Initiatives 
Be Exported?, Mar ‘95, 78-79 


“Guardian Angels” Help Overseas 


Employees, by Bill Leonard, Apr 
‘94, 59-60 


H 


Hakim, Cliff, Boost Morale To Gain 
Productivity, Feb ‘93, 46-49 


Hallmark Cards, Nov ‘94, 43-45 


Hallowell, Willa, and Cornelius 
Grove, Can Diversity Initiatives Be 
Exported?, Mar ‘95, 78-79 


Hand, Shirley, and Robert A. 
Zawacki, Family-friendly Benefits: 
More Than a Frill, Oct ‘94, 79-84 
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Handle with Care, by Stephenie 
Overman, Jan ‘94, 62, 65 


Handpicking College Hires, by 
Stephenie Overman, Jun ‘94, 
64-65 


Harkins, Philip J., Stephen M. Brown, 
and Russell Sullivan, Shining New 
Light On a Growing Trend, Dec 
‘95, 75-79 


Harp, Candice, Link Training To 
Corporate Mission, Aug ‘95, 65-68 


Harris, Christine M., A Celebration of 
Scientific Achievement, Feb ‘93, 
51-52 


Harris, Jeffrey S., Clearing the Air, 
Feb ‘93, 72-79 


Hart, Kay, Susan L. Beck, and 
William J. Cesarone, Apprentice 


Program Develops Diverse Talent 
Pool, Apr ‘94, 66-71 


Hastings, Thomas E., Jr., 
Fast-Tracking the Survey Process, 
Dec ‘95, 71-73 


Hayes, John E., Jr., Few Fast Tracks 
for Tomorrow’s Brightest, Jan ‘93, 
94-95 


Healing the Wounds of Downsizing, 
by David M. Noer (Book Review), 
Aug ‘94, 155 


Heaith care costs, Sep ‘94, 26, 29 
California cost cuts, May ‘94, 12 
cost shifting, Sep ‘94, 26 
direct contracting, Sep ‘95, 66-68 
drugs, Mar ‘93, 53; Jun ‘94, 31 
HealthTrust’s reform, Jul ‘93, 
51-52 

increases, Nov ‘95, 24 

managed-care programs, Jan 
‘94, 44-47; Jan ‘94, 49-52; 
Jan ‘95, 76-83 

mental health benefits, Jan ‘94, 
49-52 

nurse-managed clinics, Aug ‘93, 
33-35 

as primary concern, Nov ‘95, 23 

program redesign, Aug ‘95, 
44-48 

self-care programs, Aug ‘95, 
36-43 

self-funded vs. fully insured, Sep 
‘95, 67t 

stop loss coverage, Jun ‘95, 
101-106 

strategies for reducing, Apr ‘93, 
76-80; Jul ‘93, 27, 30 

survey on, Apr ‘95, 25-26 

worldwide problem, Feb ‘95, 4 

See also Benefits, health care; 
Health care reform; Health 
maintenance organizations; 
Workers’ compensation 


Health-care Fraud Squads Take 
Action, by Neville C. Tompkins, 
Mar ‘93, 66-76 


Health-care Provider Heals Itself, by 
Bill Leonard, Jul ‘93, 51-52 
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Health care reform, Feb ‘93, 9-10 

congressional, Apr ‘93, 9; Apr 
‘94, 11-12 

costs survey, May ‘94, 28-29 

Jackson Hole proposal, Mar ‘93, 
30 

measuring care quality, Feb ‘93, 
10 

outcomes research, Nov ‘94, 
82-87 

professional retraining, Apr ‘94, 
23 

SHRM’s, Jan ‘93, 9 

at state level, Mar ‘93, 9; Jul ‘94, 
11; Nov ‘94, 11-12 

survey, May ‘94, 11-12 

various groups’, Feb ‘93, 9-10 

See also under Clinton 
administration 


Health maintenance organizations 

evaluating, Nov ‘94, 29 

and health care costs, Aug ‘93, 
33; Nov ‘93, 27 

health promotion programs, Oct 
‘94, 24 

hospital discounts, Dec ‘94, 
11-12 


Health/safety 

accident prevention, Feb ‘95, 
85-88 

accident tracking software, May 
93, 42-45 

accidental death, Oct ‘94, 24 

assault prevention, May ‘93, 34 

audits, Jul ‘93, 55-56 

children’s, Jul ‘93, 22-24 

depression, Dec ‘93, 27; Oct ‘95, 
82-84 

driving, Mar ‘94, 58-59 

EC standards, Jan ‘94, 30 

flu shots, Dec ‘95, 4 

hazard communication, Jul ‘93, 
54-55 

headaches, May ‘93, 33 

HIV transmission, Feb ‘93, 
99-100 

human-caused accidents, Apr 
‘93, 92-97 

Japanese management of, Sep 
‘94, 72-77 

lower back pain, Jan ‘94, 53-56 

Monday statistics, Sep ‘95, 14 

OSHA reform, Apr ‘93, 10; Jun 
‘93, 9-10; Feb ‘94, 9 

police arrests and investigations, 
Jun ‘95, 76-77, 81 

radon exposure, Sep ‘94, 26 

reporting requirements, May ‘95, 
4 

safety color codes, Jul ‘93, 55 

safety committees, Apr *95, 
76-80 

security, Jul ‘93, 46-49; Jan ‘95, 
90-95 

seminars, May ‘94, 19 

state laws on, May ‘94, 12 

TB, Jun ‘94, 86-91; Sep ‘94, 29 

the uninsured, Mar ‘93, 53t; Jan 
‘94, 10 

violations, Jun ‘95, 16 

work-injury costs, Oct ‘95, 57t 





work-related injuries, Feb ‘95, 4 

See also Cumulative trauma 
disorders; Ergonomics; 
Smoking restrictions; 
Violence, workplace; Wellness 


Health services industry, May ‘94, 29 
HealthTrust Inc., Jul ‘93, 51-52 


Help Employees Plan Now for a 
Secure Future, by Elizabeth 
Sheley, Nov ‘95, 88-96 


Helpful Hints for Soul Searching, by 
John A. Hassante, Feb ‘93, 58 


Helping Errfployees Invest Wisely, by 
H. Kenneth Ranftle and Michael J. 
Keppler, Nov ‘93, 77-82 


Helping Supervisors Solve People 
Problems, by Rudy M. Yandrick, 
Oct ‘95, 51-54 


Hemmasi, Masoud, and Lee A. Graf, 
Risqué Humor: How It Really 
Affects The Workplace, Nov ‘95, 
64-69 


Henry, James D., Re-creating Soul in 
a Re-engineered Organization, Apr 
‘95, 144, 142 


Heroes for Hire, by Stephenie 
Overman, Dec ‘93, 61-62, 66 


Hershey Foods Corp., Oct ‘93, 61-62 


Hidden Cost Of Fringe Benefits, The, 
by Gloria Gibbs Marullo, Dec ‘95, 
80-84 


Higgs, A. Catherine, and Michael A. 
Campion, Design Work Teams To 
Increase Productivity And 
Satisfaction, Oct ‘95, 101-104, 107 


High Cost of Delivering Data, The, 
by Linda Thornburg, May ‘94, 
49-52 


High-pay Trend Prevails for Labor 
Specialists, by Linda Van Deventer, 
Dec ‘94, 82-84 


High Tech Recruiting Methods, by 
Elizabeth Sheley, Sep ‘95, 61-64 


Hines, Andy, Transferable Skills 
Land Future Jobs, Apr ‘93, 55-56 


Hired To Take Charge Temporarily, 
by Stephenie Overman, Jun ‘93, 
52-53 

Hiring 

projections, Apr ‘93, 59; Oct ‘93, 
53t; Jan ‘94, 26-28 

statistics, Jan ‘95, 4; Jan ‘95, 14 

trends, Jul ‘93, 24 


See also Recruitment; 
Recruitment of 


Hiring: The Inside Track, by 
Stephenie Overman, Sep ‘94, 54, 
57 


Hiring Bakers by the Dozens, by 
Stephenie Overman, Feb ‘94, 
55-58 


Hiring the Right Stuff, by Stephenie 
Overman, Apr ‘94, 55-56 





HMOs. See Health maintenance 
organizations 


Hoffman, Robert, Ten Reasons You 
Should Be Using 360-Degree 
Feedback, Apr ‘95, 82-85 


Holding the Bag, by N. Elizabeth 
Fried, May ‘94, 76-81 


Holmes, Barbara H., The Lenient 
Evaluator Is Hurting Your 
Organization, Jun ‘93, 75-78 


Honeywell Inc., May ‘93, 52-53 


Household Finance Corp., Aug ‘94, 
60-61 


How Do the Men Feel?, by Anthony 
M. Townsend and Harsh K. Luthar, 
May ‘95, 92-96 


How Does Your Pay Stack Up?, by 
Patricia Wamser, Nov ‘95, 38-44 


How Hot Is Your Reward System?, 
by Stephenie Overman, Nov ‘94, 
48-51 


How Resume Fraud Works as a 
Defense in EEO Cases, by Elvis C. 
Stephens, Feb ‘94, 91-95 


How To Avoid Accidents on the 
Electronic Highway, by Michelle 
Neely Martinez, Jul ‘94, 74-77 


How To Become a Human 
Resources Consultant, by Neville 
Tompkins, Aug ‘94, 94-98 


How to Control Relocation Costs, by 
J. Stephen Mumma, Aug ‘93, 
67-70 


How To Cut the Waste from 
Workers’ Compensation, by Fran 
Lipson, Jun ‘93, 83-88 


How To Make a Fantastic 
Impression, by Michael W. Mercer, 
Mar ‘93, 47-49 


How To Make Benchmarking Work 
for You, by Jac Fitz-enz, Dec ‘93, 
40-46 


How To Prevent Drug Abuse in Your 
Workplace, by Bill Oliver, Dec ‘93, 
78-82 


How To Survive a Domestic Move, 
by Bill Leonard, Aug ‘94, 72, 75 


Howe, Ronald C., Rx for an Ailing 
Sick Leave Plan, Mar ‘95, 67-69 


HR as Director of People Strategy, 
by William J. Morin, Dec ‘94, 52-54 


HR Has Key Role in Meeting 
Challenge of Corporate Moves, by 
Bill Leonard, Dec ‘94. 56-58 


HR in the Year 2010, by Linda 
Thornburg, May ‘95, 62-70 


HR Influence CEO Strategies, by 
Robert A. Penezic, May ‘93, 58-59 


HR Leaders Tell How They Make 
Their Companies Better, by Linda 
Thornburg, May ‘93, 49-57 
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HR management 

in 2010, May ‘95, 62-70 

alignment with corporate culture, 
Jun ‘95, 115-20, 123 

career development, Dec ‘94, 
101-102 

change of perspective, Nov ‘95, 
160, 159 

competencies required in, Aug 
‘93, 108-10 

cost-cutting, Oct ‘95, 152, 150 

data reporting mandates, May 
94, 49-52 

detrimental practices, May ‘93, 
105-107 

effects on profit, Aug ‘93, 62-63 

entrepreneurial orientation, May 
‘95, 86-91 

federal government’s, Mar ‘94, 
18 

and government, May ‘94, 43-55 

improving client relations, Dec 
‘94, 120, 118 

leadership, May ‘93, 60-61 

new positions in, Dec ‘95, 24 

at Nucor, Jul ‘94, 56-60 

operating proactively, Aug ‘94, 
176, 174 

priorities, Feb ‘94, 62 

re-engineering, Apr ‘93, 26 

shared accountability, Sep ‘95, 
92-100 

skills management, Jun ‘94, 
107-11 

work practices study, Aug ‘94, 
11-12 

working smarter, Dec ‘93, 107-10 

See also HR professionals; 
International HR; 
Management practices 


HR Managers Have Impact In 
Developing HRIS Course, by H. 
Eugene Baker Ill and Sally A. 
Coltrin, Nov ‘93, 90-96 


HR Pioneers’ Long Road to 
Certification, by David J. 
Cherrington and Bill Leonard, Nov 
‘93, 63-75 


HR Practices That Promote 
Entrepreneurship, by Foard F. 
Jones, Michael H. Morris and 
Wayne Rockmore, May ‘95, 86-91 


HR professionals 

career development, Oct ‘93, 
60-66 

compensation specialists, Apr 
‘94, 49-50 

compensation survey, Nov ‘94, 
63-68 

essential skills, Feb ‘93, 81 

honored, Jan ‘93, 52-54 

on leadership, May ‘93, 49-57 

surveyed, Jun ‘94, 24, 29 

time spent on hold, Sep ‘93, 35 

See also Awards; HR 
Professionals profiled 


HR professionals profiled 
Mike R. Bowlin, Dec ‘94, 46-51 
Jim Candler, Apr ‘94, 33-37 
Nina Drake, Sep ‘95, 53-55 
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Kirby Dyess, Sep ‘93, 83-86, 90 
John Goodwin, Aug ‘94, 52-53 
Terrence Gray, Aug ‘94, 56-58 
Elmer, Jackson Ill, Jan ‘93, 66-68 
Daniel W. Kendall, Sep ‘95, 50-53 
J. Roger King, Aug ‘93, 52-53 
William A. Klein, Aug ‘93, 56-57 
Kathy McKee, Aug ‘94, 50-51 
Gail E. Parker, Jan ‘94, 70-72 
Paulette Pellani, Apr ‘94, 82-84 
Ken Ranftle, Jan ‘95, 68-74 
Mike Rogers, Mar ‘93, 78-79, 
82-83 
Sue Ann Tempero, Sep ‘95, 
48-50 
Melinda Watkins, Aug ‘94, 54-55 
Raymond B. Weinberg, Aug ‘93, 
54-55 


HR software 


accident tracking, May ‘93, 42-45 

affirmative action, Mar ‘93, 
35-38; Jan ‘95, 144-45 

applicant tracking, Jul ‘93, 
35-38; Apr ‘94, 95-96 

attendance tracking, Feb ‘93, 
34-38 

benefits, Sep ‘93, 122-44; Sep 
*94, 101-107, 127-44; Sep 
*95, 123-50 

career development, Dec ‘94, 
101-102 

checking vendors’ references, 
Aug ‘93, 37-39 

claims administration, Sep ‘93, 
37-38 

compensation, Feb ‘95, 99-100 

compliance checklist, Mar ‘95, 
127-30, 133 

desktop publishing, Jun ‘93, 29, 
32-35 

EEO/AAP testing and applicant 
tracking, Apr ‘93, 35-38, 43 

Envoy series, Oct ‘94, 123-26 

feedback surveys, Nov ‘93, 32-38 

FMLA implementation, Oct ‘93, 
31-36 

form drafting, Mar ‘94, 109-10 

GDSS, Sep ‘95, 87-91 

gift selections of, Nov ‘93, 31-32; 
Nov ‘94, 131-34 

health and safety modules, Jun 
‘95, 45-50 

insurance billing, Dec ‘93, 33-38 

interactive voice response, Apr 
*95,4 

job descriptions, Jul ‘94, 94-96 

legal research, Apr ‘95, 105-108, 
111; Jun ‘139-41 

organizer, Jan ‘94, 36-42 

performance appraisal, Sep ‘94, 
154-55; May ‘95, 151-55 

recruitment, Jul ‘95, 142-45 

retirement planning, Aug ‘94, 
43-46, 80 

skills assessment, Jan ‘93, 33-36 

skills enhancement, Dec ‘94, 
41-42 

team management, Nov ‘95, 
124-28 

testing, Sep ‘95, 110-12, 113 

tracking suggestions systems, 
Aug ‘93, 39-42, 46 


INDEX 


training management, Apr ‘95, 
39-40, 43-45 

training needs assessment, May 
‘95, 33-36; Oct ‘95, 114-17 

user-friendly software, Mar ‘93, 
33-35 

voice response 401(k) plan 
communication, Jun ‘94, 
125-28 

work style assessment, May ‘94, 
99-100, 103 

See also HR systems 
management; HR Systems; 
Software Reviews 


HR Systems 

Doing More with Less, by Sandra 
E. O’Connell, Jan ‘93, 31-33 

Doing More with Less, Part 2, by 
Sandra E. O’Connell, Feb ‘93, 
33-34 

User-friendly or User-hostile?, by 
Sandra E. O’Connell, Mar ‘93, 
33-35 

Pinpoint Your System Needs, by 
Sandra E. O’Connell, Apr ‘93, 
33-35 

Getting Maximum Results from 
Consultants, by Sandra E. 
O’Connell, May ‘93, 37-42 

Keeping Up with the Chips, by 
Sandra E. O’Connell, Jun ‘93, 
28-29 

In Search of the Future, by 
Sandra E. O’Connell, Jul ‘93, 
33-35 

How To Check Vendor 
References, by Sandra E. 
O’Connell, Aug ‘93, 37-39 

New Systems Make In-house 
Claims Processing Practical, 
by Richard B. Frantzreb, Sep 
‘93, 37-38 

Implementing FMLA Means 
Complex Record Keeping, by 
Sandra E. O’Connell, Oct ‘93, 
31-36 

Computer Gifts, by Sandra E. 
O'Connell, Nov ‘93, 31-32 

Shape Up Your HRIS with 
Year-end Maintenance, by 
Sandra E. O’Connell, Dec ‘93, 
31-33 

Five Principles for Managing 
Technology Resources, by 
Sandra E. O’Connell, Jan ‘94, 
35-36 

Planning and Setting Up a New 
HRIS, by Sandra E. 
O’Connell, Feb ‘94, 36-37 

Planning and Setting Up a New 
HRIS: Part 2, by Sandra E. 
O’Connell, Mar ‘94, 37-38, 
111 

System Redesign Makes FedEx a 
Technology Leader, by 
Sandra E. O’Connell, Apr ‘94, 
33-37 

Ask the Right Questions To Get 
Good Vendor Support, by 
Sandra O’Connell, May ‘94, 
37-40 

Converting to Windows, by 
Sandra E. O’Connell, Jun ‘94, 
43-49 
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A Trio of Books for Summer 
Reading, by Sandra E. 
O'Connell, Jul ‘94, 37-40 

Software To Assist Your Retirees, 
by Sandra E. O’Connell, Aug 
‘94, 43-46, 80 

Security for HR Records, by 
Sandra E. O’Connell, Sep ‘94, 
37-41 

Applying Client Server 
Technology to Human 
Resources, by Robert A. 
Murphy, Oct ‘94, 45-47 

Equipment Upgrades for 1995: 
How Much Do You Need?, by 
Sandra E. O’Connell, Nov 
‘94, 37-39 

Computer Skills for Career 
Advancement, by Sandra E. 
O’Connell, Dec ‘94, 41-42 

Can You Still Say, “It’s Only 
Payroll”?, by Sandra E. 
O’Connell, Jan ‘95, 33-34, 37 

Outsourcing: A Technology- 
based Decision, by Sandra E. 
O’Connell, Feb ‘95, 35-39 

Get the Max from an Old System, 
by Sandra E. O’Connell, Mar 
‘95, 33-36 

Training Management Software 
Can Increase Staff Efficiency, 
by Sandra E. O’Connell, Apr 
‘95, 39-40, 43-45 

Six Ways Technology Improves 
Training, by Michael Dulworth 
and Robert Shea, May ‘95, 
33-36 

Safety First: Computers to the 
Rescue, by Sandra E. 
O’Connell, Jun ‘95, 45-50 

Does Higher Price Mean a Better 
Product?, by Sandra E. 
O’Connell, Jul ‘95, 32-35 

Does Higher Price Mean a Better 
Product? Part 2, by Sandra E. 
O’Connell, Aug ‘95, 32-35 

Technology Expo Provides A 
Glimpse of the Future, by 
Sandra E. O’Connell, Sep ‘95, 
40-42, 45 

Calculate the Return on Your 
Investment for Better 
Budgeting, by Sandra E. 
O'Connell, Oct ‘95, 39-40, 43 

Defining the Job and Pay Of an 
HRIS Manager, by Sandra E. 
O’Connell, Nov ‘95, 33-36 

New Technologies Bring New 
Tools, New Rules, by Sandra 
E. O’Connell, Dec ‘95, 43-44, 
47-48 


HR Systems Buyers Guide, Mar ‘95, 
81-112 


HR Systems Get Reengineered, by 
Hal Glatzer, Jul ‘95, 44-47 


HR systems management, Jan ‘94, 
35-36 


acquisition planning, Jun ‘93, 
28-29 

antiquated systems, Mar ‘95, 
33-36 

automation gains, Jan ‘93, 31-33 

buyer’s guide, Mar ‘95, 81-112 





client server technology, Oct ‘94, 
45-47 

college course in, Nov ‘93, 90-96 

Conference & Expo of the 
Association of HR Systems 
Professionals, Sep ‘95, 40-42, 
45 

consultants, May ‘93, 37-42 

future HR technology, Jui ‘93, 
33-35 

graphics interfaces, Feb ‘94, 
37-40 

HRIS, Sep ‘93, 41-45, 142; Aug 
‘94, 166-69; Oct ‘94, 123-26; 
Aug ‘95, 96-99; Dec ‘95, 
105-109 

HRIS selection, Apr ‘93, 33-35; 
Jul ‘95, 32-35; Aug ‘95, 32-35 

Human Resource Management 
Systems Expo, Dec ‘95, 
43-44, 47-48 

implementation, Mar ‘94, 37-38, 
111 

job description and 
compensation, Nov ‘95, 
33-36 

LANs, Jul ‘95, 44-47 

open systems, Jun ‘93, 20 

outsourcing HR functions, Feb 
‘95, 35-39 

payroll, Jan ‘95, 33-34, 37 

planning and setting up, Feb ‘94, 
36-37 

productivity fax poll, Feb ‘93, 
33-34 

recommended books on, Jul ‘94, 
37-40 

return on investment calculation, 
Oct ‘95, 39-40, 43 

security, Sep ‘94, 37-41 

system redesign, Apr ‘94, 33-37 

technology survey, Mar ‘95, 16 

upgrades, Nov ‘94, 37-39 

vendor support, May ‘94, 37-40 

Windows, Jun ‘94, 43-49 

year-end routine, Dec ‘93, 31-33 

See also HR software; HR 
Software Reviews; HR 
Systems 


HRIS. See HR software; HR Systems; 
HR systems management; 
Software Reviews 


HR’s Leadership Role In the Third 
Wave Era, by M. Michael 
Markowich, Sep ‘95, 92-100 


Hubbartt, William S., Bring 
Performance Appraisal Training to 
Life, May ‘95, 168, 166 


Huebner, Janice Anderson, What 
Can You Say About AIDS?, Dec 
‘94, 86-90 


Hugh, Sinclair E., Observations from 
the Witness Stand, Aug ‘94, 176, 
174 


Hughes, Colette, Four Steps for 
Accurate Call-Center Staffing, Apr 
‘95, 87-89 





Hughes, Paula Ann, and Richard 
Charles Grote, Peer Review Places 
Trust With Employees, Jun ‘93, 
57-62 


Hughes, PHH Clear the Hurdles in 
Record-size Office Move, by Bill 
Leonard, Dec ‘94, 59 


Hughes Missile Systems, Dec ‘94, 59 


Human Factor, The, by Robert F. 
Scherer, James D. Brodzinski, and 
Elaine A. Crable, Apr ‘93, 92-97 


Human/intellectual capital, Aug ‘94, 
76-79; Oct ‘94, 50-56 


Human resource systems, buyer’s 
guide to suppliers and services, 
Apr ‘94, 124-58 


Human Resources Forecast 1993, 
Feb ‘93, 22 


Humor, workplace, Mar ‘94, 72-75; 
Apr ‘94, 18; Aug ‘95, 60-64 
risqué, Nov ‘95, 64-69 


Huselid, Mark, Aug ‘93, 62-63 


Huselid, Mark A., Documenting HR’s 
Effect on Company Performance, 
Jan ‘94, 79-85 


! 


IBM, Feb ‘93, 80-83; Feb ‘93, 83; 
Jun ‘93, 9 


IBM's Agents of Influence by Linda 
Thornburg, Feb ‘93, 80-83 


Identifying Depression In the 
Workplace, by Sandra Turner, Oct 
‘95, 82-84 


ILO at 75, The, by Stephenie 
Overman, Sep ‘94, 59 


In Search of Best Practices, by 
Stephenie Overman, Dec ‘93, 
48-50 


Incentive Pay Programs That Help 
the Bottom Line, by Garry M. 
Ritzky, Apr ‘95, 68-74 


Incentive programs 

and company performance, Dec 
‘94, 20 

Conopoly game, Nov ‘93, 55-56 

designing reward systems, Nov 
‘94, 48-51 

for doctors, Nov ‘93, 24 

noncash, Apr ‘94, 38-43 

research, Apr ‘94, 41 

stock, Aug ‘93, 9; Sep ‘93, 35 

“stock cards,” Oct ‘95, 23 

variable pay plans, Mar ‘93, 22 

See also Award programs; 
Compensation; Motivation; 
Pay for performance 


Indian River Memorial Hospital, Aug 
‘93, 61-62 


Inguagiato, Robert J., Skip-level 
Meetings Can Ease Restructuring, 
Jun ‘94, 99-102 
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Insurance, stop loss, Jun ‘95, 
101-106 


Insurance industry, Mar ‘93, 66-76; 
Oct ‘93, 28 


Integrate Claims Management With 
ADA Compliance Strategy, by 
Michael J. Lotito and Francis P. 
Alvarez, Aug ‘93, 86-92 


Intel Corp., Sep ‘93, 83-86, 90 


International HR, Jun ‘95, 124-30 

in Asia, Mar ‘95, 76-80 

attitudes toward change, Mar ‘95, 
14-16 

cultural complexities, Jan ‘93, 
71-74; Sep ‘93, 150 

defined, Jun ‘95, 22 

expatriates, Jul ‘93, 58-63; Sep 
‘93, 50; Sep ‘93, 52-55 

extending expertise in, Jun ‘94, 
67-68 

government legislation affecting, 
May ‘94, 46 

hiring locals, Oct ‘94, 22 

influencing CEO strategies, May 
‘93, 58-59 

Latin America, Sep ‘93, 56-57 

pay equity, Sep ‘93, 58-61 

at Phillips Electronics Corp., Apr 
‘94, 82-84 

relocation, Feb ‘93, 22t; Sep ‘93, 
50; Oct ‘93, 28; Apr ‘94; 
59-60; Dec ‘95, 65-68 

in Russia, Nov ‘95, 70-74, 77-80 

smaller companies, Sep ‘93, 
46-51 

temporary services, Aug ‘93, 
72-74 

World Congress on Personnel 
Management, Apr ‘94, 11 


Internet 

ADA resources, Nov ‘95, 26 

affirmative action sites, Dec ‘95, 
27 

benchmarking resources, Jul ‘95, 
24; Dec ‘95, 27 

benefits administration site, Sep 
‘95, 30 

browsers, Jul ‘95, 23 

building a home page, Sep ‘95, 
28 

celebrity birthdays, Sep ‘95, 28 

EAPs site, Oct ‘95, 29 

eldercare sites, Dec ‘95, 27 

employment-related laws, Oct 
‘95, 29 

ergonomics sites, May ‘95, 21-22 

garden site, Dec ‘95, 28 

glossary, Jun ‘95, 26-28; Jul ‘95, 
38 

government rules site, Sep ‘95, 
28-30 

HR resources on, Jul ‘95, 23; Jul 
‘95, 36-43 

ISO standards resource, Aug ‘95, 
20-21 

lawsuit avoidance resources, Nov 
‘95, 26 

magazines on, Oct ‘95, 27 

mailing lists, Nov ‘95, 26 

mediation site, Aug ‘95, 20 
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news reports on, Oct ‘95, 27 

personality types site, Oct ‘95, 29 

quotations site, Aug ‘95, 21 

as recruitment tool, Feb ‘95, 
52-55 

relocation information on, Sep 
‘95, 30; Nov ‘95, 26 

salary survey sites, Dec ‘95, 
27-28, 31 

SHRM Conference information, 
Dec ‘95, 31 

SHRM Forum on, Jul ‘95, 16 

SHRM home page, Jul ‘95, 42 

SHRM hyper-text links, Aug ‘95, 
20 

SHRM’'s home page, Jul ‘95, 145 

Social Security site, Dec ‘95, 31 

student use of, Sep ‘95, 19 

telecommuting information sites, 
Jul ‘95, 23 

training opportunities, Nov ‘95, 
26-27 

training sites, Aug ‘95, 20 

travel-related sites, Dec ‘95, 27 

union site, Aug ‘95, 20 

violence prevention resources, 
Oct ‘95, 27 

Writing Laboratory, Nov ‘95, 27 


Internship programs, Oct ‘93, 56-58 
Interviewing. See under Recruitment 


Introduction to Global Business 
Issues, An, by David J. 
Cherrington and Laura Zaugg 
Middleton, Jun ‘95, 124-30 


Investment, foreign, Apr ‘93, 26t 


Investment strategies. See under 
Pension plans 


Is HR a Weak Link in the Global 
Chain?, by Stephenie Overman, 
Jun ‘94, 67-68 


Israel, David 
Check EEOC Position 
Statements for Accuracy, Sep 
‘93, 106-107 
Learn To Manage the Legal 
Process, Jul ‘93, 83-86 


israel, David, and David C. Ankeny 
Completing an On-site OFCCP 
Audit, Mar ‘93, 89-93 
Happy Birthday Affirmative 
Action, Sep ‘94, 32-35 


Israel, domestic partner benefits in, 
Jan ‘95, 4 


It’s All in the Knowing How, by 
Martha |. Finney, Jul ‘95, 36-42 


J 


Jackson, Elmer, Ill, profiled, Jan ‘93, 
66-68 


Jackson Defines the Leadership 
Challenge, by Bill Leonard, Jan 
‘93, 66-68 


Japan 
health and safety management 
in, Sep ‘94, 72-77 
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hiring practices, Nov ‘93, 22 
job training, Jan ‘95, 60-64 
no-overtime day, Dec ‘93, 9 
productivity in, Mar ‘94, 12 
retirement in, Oct ‘93, 12 
work hours in, Oct ‘95, 15 


Japan Shares Ways To Improve Job 
Training, by Stephenie Overman, 
Jan ‘95, 60-64 


Job Accommodation Network, Apr 
‘93, 87 


Job descriptions software, Jul ‘94, 
94-96 


Job market, Dec ‘93, 22 


Job-Related Materials Reinforce 
Basic Skills, by Teresa L. Smith, 
Jul ‘95, 84-86, 89-90 


Job satisfaction, Mar ‘93, 24; May 
‘94, 27; Aug ‘94, 60-61 

cynicism, Oct ‘95, 15, 19 

and employee leisure programs, 
Aug ‘94, 25 

factors creating, Apr ‘94, 26 

gender differences, Jul ‘94, 18-20 

as part of customer service, Feb 
‘94, 112, 110 

plateauing, Mar ‘94, 79-82 

problems decreasing, Jan ‘93, 
2it 

survey, Mar ‘94, 25; May ‘95, 
14-16 

worst boss contest, Sep ‘95, 4 


Job search, Aug ‘93, 26; Aug ‘94, 20 
Job selection, Mar ‘95, 45t 


Jobs 
creating, Apr ‘93, 10; Jul ‘93, 10; 
Feb ‘94, 26-28; Mar ‘94, 12; 
May ‘94, 20-22 
new, Oct ‘93, 27; Dec ‘95, 22-24 


Johnson, Dennis L., John G. Kurutz, 
and John B. Kiehlbauch, Scenario 
for Supervisors, Feb ‘95, 63-67 


Joines, Robert C., Steve 
Quisenberry, and Gary W. Sawyer, 
Business Strategy Drives 
Three-Pronged Assessment 
System, Dec ‘93, 68-72 


Joinson, Carla 

Cultural Sensitivity Adds Up to 
Good Business Sense, Nov 
‘95, 82-85 

Easing the Pain of Layoffs, Feb 
‘95, 68-74 

Make Your Training Stick, May 
‘95, 55-60 


Jones, Foard F., Michael H. Morris, 
and Wayne Rockmore, HR 
Practices That Promote 
Entrepreneurship, May ‘95, 86-91 


Jones, Karen M., and Ron Wilensky, 
Quick Response Key to Resolving 
Complaints, Mar ‘94, 42-47 


Journey Toward A More Inclusive 
Culture, by Linda Thornburg, Feb 
‘94, 79-86 
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Just Promoted, by Edward Betof and 
Frederic Harwood (Book Review), 
Feb ‘93, 17-18 


K 


Kacmar, K. Michele, Look at Who’s 
Talking, Feb ‘93, 56-58 


Kaplan, Gladys, Aug ‘93, 58-59 


Kaufman, Bruce E., What 
Companies Want from HR 
Graduates, Sep ‘94, 84-86 


Kay, Ira T., Gary M. Lawson, and 
Diane Lerner, Executive Pay Under 
Attack: How to Develop a Strategic 
Response, Jun ‘94, 93-97 


Kay, Ira T., and Diane Lerner, What’s 
Good for The Parts May Hurt the 
Whole, Sep ‘95, 71-77 


Kaye, Beverly, and Zandy Leibowitz, 
Career Development: Don’t Let It 
Fizzle, Sep ‘94, 78-83 


Keary, Deborah A., What Databases 
Can Do For You, Mar ‘93, 44-46 


Keen, Christine D., Tips for Effective 
Strategic Planning, Aug ‘94, 84-87 


Keeping America Competitive, by 
Edward E. Potter and Judith A. 
Youngman (Book Review), Jun 
‘95, 133 


Kelleher, Larry, and Bob Marshall, A 
Test of Restructuring Success, Aug 
‘93, 82-85 


Kelly, Patrick, Conduct a Glass 
Ceiling Self-audit Now, Oct ‘93, 
76-80 


Kendall, Daniel W., Sep ‘95, 50-53 


Keppler, Michael J., and H. Kenneth 
Ranftle, Helping Employees Invest 
Wisely, Nov ‘93, 77-82 


Keys To Moving Up in HR, by Alice 
M. Starcke, Nov ‘95, 42-43 


Kezman, Scott W., and Eugene K. 
Connors, Avoid Legal Pitfalls in 
Nontraditional Training, May ‘93, 
71-74 


Kimball, Merit C., The Trend To 
“Give What’s Appropriate,” Jan 
‘94, 49-52 


King, J. Roger, profiled, Aug ‘93, 
52-53 


Kinney, Joseph A., When Domestic 
Violence Strikes the Workplace, 
Aug ‘95, 74-78 


Klein, William A., profiled, Aug ‘93, 
56-57 


Kleiner, Deborah, Is Silence Truly 
Golden?, Jul ‘93, 117-18 


Kossoff, Leslie L., Total Quality or 
Total Chaos?, Apr ‘93, 134, 131 


Kraft General Foods Inc., Oct ‘93, 
64-66 





Kroeck, K. Galen, and Karl O. 
Magnusen, Videoconferencing 
Maximizes Recruiting, Aug ‘95, 
70-72 


L 


Labor Department 

initiatives, Nov ‘93, 47 

labor-management cooperation, 
Nov ‘93, 42-46 

NAFTA-Transitional Adjustment 
Assistance program, Apr ‘94, 
18-20 

women’s issues survey, Jun ‘94, 
13 

See also Reich, Robert 


Labor Department Initiatives, by 
Stephenie Overman, Nov ‘93, 47 


Labor legislation. See under 
Legislation 


Labor Secretary Preaches 
Cooperation, by Stephenie 
Overman, Nov ‘93, 42-46 


Labor shortage, Mar ‘93, 22-24 


LaBriola, Terri, Quality System 
Tracks Work, Feb ‘94, 67-72 


Lambly, Sharon A., Oct ‘93, 61-62 


Lancaster Laboratories, Jan ‘93, 
48-50 


Lassa, Todd, Tuberculosis Threat 
Returns, Jun ‘94, 86-91 


Law firms, changes predicted in, 
May ‘94, 22, 27 


Layoffs 

alternative to, Mar ‘94, 20 

assisting those targeted, Nov ‘94, 
75-79 

contingency planning, Jun ‘93, 
91-96 

displaced worker statistics, Nov 
‘94, 22-24 

easing pain during, Feb ‘95, 
68-74 

job loss survival, Jun ‘95, 89-92 

moratoriums on, Jun ‘94, 20 

a personal account, Apr ‘94, 78 

projections, Feb ‘93, 57t 

severance pay, Apr ‘95, 24-25 

See also Downsizing 


Leadership 

compared to management, May 
‘93, 60-61 

gender-based stylistic differences, 
May ‘93, 127-30 

HR professionals on, May ‘93, 
49-57 

Human Resource Leadership 
Development Program, May 
‘93, 62 

PPG’s Leadership Development, 
Jan ‘93, 44-46, 70 

program, Jun ‘94, 78-84 

strategies, Jan ‘95, 152, 150 

training, Feb ‘93, 61-62, 66-70; 
Jun ‘95, 82-84, 87 





See elso Succession planning 


Learn By Doing, by Joseph A. Raelin 
and Michele LeBien, Feb ‘93, 
61-62, 66-70 


Learning Imperative, The, ed. Robert 
Howard (Book Review), Jan ‘94, 
19-20 


Learning Organizations Evolve in 
New Directions, by Dominic 
Bencivenga, Oct ‘95, 69-73 


Learning System Serves Many HR 
Needs, by Stephenie Overman, 
Sep ‘93, 68-69 


Leave, Nov ‘94, 53-54 

adoptive, Jan ‘93, 26 

affordability of unpaid, Jul ‘93, 
27 

family, Jan ‘93, 9; Jan ‘93, 40 

maternity, Sep ‘95, 24 

medical, Aug ‘95, 23-24, 27-30 

school, Aug ‘93, 10 

sick, Mar ‘95, 67-69; May ‘95, 20 

vacation, Jan ‘93, 25t; Jul ‘93, 
120; Mar ‘94, 26; Nov ‘95, 52, 
55t 

See also Family and Medical 
Leave Act 


LeBien, Michele, and Joseph A. 
Raelin, Learn By Doing, Feb ‘93, 
61-62, 66-70 


Legal issues 

affirmative action, Aug ‘93, 
98-100; Sep ‘93, 106-107; 
Sep ‘94, 32-35 

AIDS related, Feb ‘93, 93-94, 
98-100 

alcoholic employees, Dec ‘93, 
87-94 

contractors’ status, Aug ‘94, 
33-39 

drug testing, Dec ‘94, 30-38 

EAPs, Dec ‘95, 33-38, 41 

employee consensual sex, Jun 
‘93, 36-42 

employee handbooks, Aug ‘93, 
95, 98-101 

employee participation plans, 
Apr ‘93, 101-104 

exempt status, Apr ‘94, 29-30 

FMLA compliance, Feb ‘94, 
97-100; Mar ‘95, 25-31 

harassment, Mar ‘94, 29-34 

investigating suspect employees, 
Jan ‘93, 85-87 

lawsuit management, Jul ‘93, 
83-86 

layoffs, Jun ‘93, 91-96 

litigation avoidance, Oct ‘95, 
32-37 

managing marginal performers, 
Sep ‘95, 32-38 

medical benefit claims, Jul ‘94, 
31-34 

medical leaves, Aug ‘95, 23-24, 
27-30 

nepotism, Nov ‘95, 30-31 

nontraditional training, May ‘93, 
71-74 

OFCCP audit preparation, Mar 
‘93, 89-93 
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personality testing, Jan ‘94, 
97-100 

providing references, Jul ‘93, 
117-18 

research software, Apr ‘95, 
105-108, 111; Jun ‘139-41 

termination, Mar ‘94, 120, 118; 
May ‘95, 25-30 

union-free policy statements, Aug 
‘93, 95, 98 

workplace violence, Nov ‘93, 
115-22; Jun ‘94, 33-40 

See also Americans with 
Disabilities Act; 
Discrimination; Diversity; 
Employee/empioyer rights; 
Legal Trends; Sexual 
harassment 


Legal Trends 

Investigating Suspect 
Employees, by Cecily A. 
Waterman and Teresa A. 
Maginn, Jan ‘93, 85-87 

HIV: How High the Risk?, by 
Jonathan A. Segal, Feb ‘33, 
93-94, 98-100 

Completing an On-site OFCCP 
Audit, by David C. Ankeny 
and David Israel, Mar ‘93, 
89-93 

Safe Methods of Employee 
Participation, by James R. 
Redeker and Daniel P. 
O’Meara, Apr ‘93, 101-104 

Sensitive Men: A Workplace 
Oxymoron?, by Jonathan A. 
Segal, May ‘93, 127-30 

Devising a Layoff Contingency 
Plan, by Rebecca D. Eisen, 
Jun ‘93, 91-96 

Learn To Manage the Legal 
Process, by David Israel, Jul 
‘93, 83-86 

Is Your Employee Handbook a 
Time Bomb?, by Jonathan A. 
Segal, Aug ‘93, 95, 98-101 

Check EEOC Position 
Statements for Accuracy, by 
David Israel, Sep ‘93, 106-107 

Proceed Carefully, Objectively To 
Investigate Sexual 
Harassment Claims, by 
Jonathan A. Segal, Oct ‘93, 
91-94 

HR Managers Face Legal 
Aspects of Workplace 
Violence, by James H. Quirk, 
Nov ‘93, 115-22 

Alcoholic Employees and the 
Law, by Jonathan A. Segal, 
Dec ‘93, 87-94 

Personality Tests Raise 
Questions of Legality and 
Effectiveness, by Daniel P. 
O'Meara, Jan ‘94, 97-100 

Traps to Avoid in FMLA 
Compliance, by Jonathan A. 
Segal, Feb ‘94, 97-100 

Nonsexual Harassment Claims 
Hit HR’s Desk, by Henry A. 
Platt, Mar ‘94, 29-34 

Classify Jobs Properiy To Avoid 
Overtime Trap, by Paul R. 
Dorf and Ethel P. Flanders, 
Apr ‘94, 29-30 
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Defenselessness of Sexual 
Harassment, The, Jonathan 
A. Segal, May ‘94, 31-35 
When Charles Manson Comes to 
the Workplace, by Jonathan 
A. Segal, Jun ‘94, 33-40 
Medical Benefit Claims Can 
Prompt Litigation, by Michael 
S. Melbinger, Jul ‘94, 31-34 
Question the Status of 
Independent Contractors, by 
Daniel P. O'Meara, Aug ‘94, 
33-39 
Happy Birthday Affirmative 
Action, by David C. Ankeny 
and David Israel, Sep ‘94, 







32-35 


When You Have To Search or 
Seize, by Jonathan A. Segal, 
Oct ‘94, 35-41 

White Lies Limit Employee 
Recovery in Discrimination 
Lawsuits, by Theresa 
Donahue Egler, Nov ‘94, 30, 
33-35 

Urine or You’re Out, by Jonathan 
A. Segal, Dec ‘94, 30-38 

Five Myths About Sexual 
Harassment, by Theresa 
Donahue Egler, Jan ‘95, 
27-30 

The Unprotected Minority, by 
Jonathan A. Segai, Feb ‘95, 
27-33 

Implementing the Family and 
Medical Leave Act, by Baba 
Zipkin, Mar ‘95, 25-31 

Stop Making Plaintiffs’ Lawyers 
Rich, by Jonathan A. Segal, 
Apr ‘95, 31-36 

Mishandling Terminations 
Causes Legal Nightmares, 
May ‘95, 25-30 

Diversity Danger Zones, Jun ‘95, 
31-41 

The Benefits and Burdens of 
Arbitration, Jul ‘95, 27-30 

Managing Medical Leaves of 
Absence, by Roma Skeen 
Young, Aug ‘95, 23-24, 27-30 

How To Manage Marginal 
Performers, by Loren K. 
Allison, Sep ‘95, 32-38 

Avoiding the Courtroom, by 
Charles Palmer, Oct ‘95, 
32-37 

Family Matters, by Bless Stritar 
Young, Nov ‘95, 30-31 

Ignorance Is Bliss, by Jonathan 
A. Segal, Dec ‘95, 33-38, 41 


LeGates, Charlotte, 
Professional-looking Publishing 
frorn Desktop Computers, Jun ‘93, | 
29, 32-35 


Legislation 

affirmative action, Sep ‘95, 4 
anti-gay, Apr ‘94, 12 
Congressional Accountability 
Act, Nov ‘95, 20 
credit check bill, Apr ‘94, 12 

drug testing, Sep ‘94, 12 
economic stimulus package, Jun | 
‘93,9 
| 
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education reform, Jun ‘93, 10; 
May ‘94, 11 

educational assistance, Feb ‘93, 
10; Dec ‘94, 12 

ERISA waivers, Jul ‘93, 10 

genetic testing, Dec ‘93, 9 

income tax reform proposals, 
Dec ‘95, 4 

job creation, Jul ‘93, 10 

labor, Apr ‘93, 9; May ‘93, 10; 
Jun ‘93, 10; Jul ‘93, 9; Jul 
‘94, 11; May ‘95, 4 

minimum wage, Mar ‘93, 10; May 
‘93, 10; Oct ‘93, 11; May ‘94, 
53-55 

NAFTA, Oct ‘93, 11 

OSHA reform, Apr ‘93, 10; Jun 
‘93, 9-10; Feb ‘94, 9 

reference checking, Aug ‘93, 10; 
Oct ‘95, 4 

safety, May ‘94, 12 

sexual harassment, Aug ‘93, 10 

sexual orientation, Jun ‘93, 9; Jul 
‘93, 10 

SHRM '’s input, Jan ‘95, 4 

SHRM’s legislative hotline, Mar 
‘93,9 

striker replacement, Apr ‘93, 9; 
Jul ‘93, 9; Sep ‘94, 11; Oct 
‘94, 12; Jul ‘95, 4; Dec ‘95, 4 

Veterans Re-employment Bill, 
Nov ‘94, 12 

welfare reform, Nov ‘94, 12; Oct 
95,4 

workers’ compensation, Jan ‘93, 
10; Sep ‘93, 9; Nov ‘93, 9 

workforce proposals, Feb ‘94, 10 

See also Clinton administration; 

Family and Medical Leave 

Act; Health care reform 


Leibowitz, Zandy, and Beverly Kaye, 
Career Development: Don’t Let It 
Fizzle, Sep ‘94, 78-83 


Lenient Evaluator Is Hurting Your 
Organization, The, by Barbara H. 
Holmes, Jun ‘93, 75-78 


Leonard, Bill 


Advocates Seek Support for 
Working College Students, 
Apr ‘93, 49 

Big Benefits, Low Costs, May ‘94, 
56, 59 

Big Returns for Awards Bucks, 
Jun ‘94, 59-60 

CEO Compensation Packages 
Tied to Performance, Apr ‘94, 
51-52 

Child-Care Benefits Shift to 
Lower-Wage Workers, Sep 
‘95, 57-58 

Communication Is Key to 
Employee Benefits Program, 
Jan ‘94, 58-59 

Companies Form Partnerships 
for Relocation, Apr ‘95, 53-55 

Companies Step Forward with 
College Savings Plans, May 
‘95, 49-50, 53 

Cost-cutting Measures Pay Off, 
Sep ‘94, 50, 53 

Creating Opportunities to Excel, 
Feb ‘95, 47-51 
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Downsized and Out: Career 
Survival in the ‘90s, Jun ‘95, 
89-92 

The Employee's Favorite, The 
Employer’s Quandary, Nov 
‘94, 53-54 

Employees See Value in Benefits 
for Eye Care, Nov ‘93, 59-61 

Financial Planning Not Just for 
Retirees, Sep ‘93, 63-64 

Food Services Discard 
Throwaway Image, Mar, 
37-38 

“Guardian Angels” Help 
Overseas Employees, Apr 
‘94, 59-60 

Health-care Provider Heals Itself, 
Jul ‘93, 51-52 

How To Survive a Domestic 
Move, Aug ‘94, 72, 75 

HR Has Key Role in Meeting 
Challenge of Corporate 
Moves, Dec ‘94, 56-58 

Hughes, PHH Clear the Hurdles in 
Record-size Office Move, Dec 
‘94, 59 

Jackson Defines the Leadership 
Challenge, Jan ‘93, 66-68 

Looking for a Job? Then Turn on 
Your TV, Apr ‘93, 58-59 

Lower Back Pain Hits Employers 
in the Bottom Line, Jan ‘94, 
53-56 

Making Progress Through An 

SHRM Partnership, Jan ‘94, 


70-72 
Managing Online Services for 
HR, Jul ‘95, 43 


Mike R. Bowlin: HR Vet Leads 
ARCO, Dec ‘94, 46-51 

The New Age of Manageabie 
Flexibility, Jul ‘94, 53-54 

New Ways To Pay Employees, 
Feb ‘94, 61-62 

Outsourcing Relocation 
Services—Are HR Managers 
Cutting Their Own Throats?, 
Dec ‘93, 57-58 

Pension Investment Management 
Shifts to Employee, Mar ‘ 94, 
61-62 

Perks Give Way to Life-cycle 
Benefits Plans, Mar ‘95, 45-48 

Reference-Checking Laws: Now 
What?, Dec ‘95, 57-62 

Resume Databases To Dominate 
Field, Apr ‘93, 59-60 

The Sell Gets Tough on College 
Campuses, Jun ‘95, 61-63 

The Tough Decision To Use 
Confidential Information, Jul 
‘93, 72-75 


Leonard, Bill, and David J. 


Cherrington, HR Pioneers’ Long 
Road to Certification, Nov ‘93, 
63-75 


Leonard, Bill, and Roger D. Sommer, 


Relocating the Dual Income 
Family, Aug ‘95, 55-58 


Lerner, Diane, and Ira T. Kay, What’s 


Good for The Parts May Hurt the 
Whole, Sep ‘95, 71-77 





Lesmes, George, Long-term Strategy 
Keeps Health Costs Down, Apr ‘93, 
76-80 


Levi Strauss & Co., May ‘94, 56, 59 


Link Employee Pay to Competencies 
and Objectives, by Edward G. 
Vogeley and Louise J. Schaeffer, 
Oct ‘95, 75-78, 81 


Link Training To Corporate Mission, 
by Candice Harp, Aug ‘95, 65-68 


Lipson, Fran, How To Cut the Waste 
from Workers’ Compensation, Jun 
‘93, 83-88 


Literacy programs, Jul ‘93, 27; Aug 
‘93, 56-57 


Literacy study, Oct ‘93, 11 


Long-term Care Plans Gain 
Acceptance, by David L. Potter, 
Jan ‘93, 63-65 


Long-term Strategy Keeps Health 
Costs Down, by George Lesmes, 
Apr ‘93, 76-80 


Look at Who’s Talking, by K. 
Michele Kacmar, Feb ‘93, 56-58 


Looking for a job: Then Turn on 
Your TV, by Bill Leonard, Apr ‘93, 
58-59 


Losey, Michael R., Committing to 
Lifelong Excellence, Aug ‘93, 
108-10 


Lotito, Michael J., and Francis P. 
Alvarez, Integrate Claims 
Management With ADA 
Compliance Strategy, Aug ‘93, 
86-92 


Lotus Developr-ent Corp., Nov ‘94, 
42-43 


Love: What’s Work Got To Do With 
It?, by Jonathan A. Segal, Jun ‘93, 
36-41 


Lovelace, Kay, and Benson Rosen, 
Fitting Square Pegs Into Round 
Holes, Jan ‘94, 86-93 


Lower Back Pain Hits Employers in 
the Bottom Line, by Bill Leonard, 
Jan ‘94, 53-56 


Lower Health Care Costs Through 
Direct Contracting, by Joey J. 
Barber, Sep ‘95, 66-68 


Ludeman, Kate, Upward Feedback 
Helps Managers Walk the Talk, 
May ‘93, 85-93 


Luthar, Harsh K., and Anthony M. 
Townsend, How Do the Men Feel?, 
May ‘95, 92-96 


Lynch, Edward P., and Courtney E. 
Redfern, Committing Employees 
To Out-of-court Resolution, May 
‘93, 97-103 


Lyncheski, John E., Mishandling 
Terminations Causes Legal 
Nightmares, May ‘95, 25-30 








Lyncheski, John E., and Joseph M. 
McDermott, Labor Issues Can 
Hinder Hospital Mergers, Sep ‘93, 
70-76 


M 


McAlister, Kim, The X Generation, 
May ‘94, 66-71 


McCloskey, Jean M., and Carrie A. 
Miles, People: The Key to 
Productivity, Feb ‘93, 40-45 


McDaniel, Lisa, Group Assessments 
Produce Better Hires, May ‘95, 
72-76 


McDermott, Joseph M., and John E. 
Lyncheski, Labor Issues Can 
Hinder Hospital Mergers, Sep ‘93, 
70-76 


McDermott, Richard E., and Joan 
Ogden 
Five Ways To Improve Your 
Health Benefits Program, Aug 
‘95, 44-48 
Reduce Costs, Review Medical 
Benefits Now, Jan ‘95, 76-83 


McDonald, Michael W., GIBS Offers 
Full Package for Low-cost 
Insurance Billing, Dec ‘93, 33-38 


McElrath-Slade, Rose, Caution: 
Re-engineering in Progress, Jun 
‘94, 54-57 


Mcintosh, Stephen S., Fast-trackers 
Hone Family Skills, Jan ‘93, 44-46, 
70 


McKee, Kathy, Aug ‘94, 50-51 


Maginn, Teresa A., and Cecily A. 
Waterman, Investigating Suspect 
Employees, Jan ‘93, 85-87 


Magnusen, Karl O., and K. Galen 
Kroeck, Videoconferencing 
Maximizes Recruiting, Aug ‘95, 
70-72 


Maguire Group, Apr ‘95, 63-66 


Majors, Gail, and Mary-Jane Sinclair, 
Measure Results for Program 
Success, Nov ‘94, 57, 60-61 


Make the Right Training Move, by 
Thomas Diamante, Charles L. Reid 
and Leo Giglio, Mar ‘95, 60-65 


Make Your Training Stick, by Carla 
Joinson, May ‘95, 55-60 


Making of a Highly Skilled Worker, 
The, by Beth Rogers, Jul ‘94, 
62-63, 65-66 


Making Progress Through An SHRM 
Partnership, by Bill Leonard, Jan 
‘94, 70-72 


Malcolm Baldridge National Quality 
Awards, Jun ‘93, 10 


Management 
challenging issues for, Jul ‘94, 
20-22 
of change, Jul ‘94, 78-80 


HRMAGAZINE® 


employee changes required by, 
Jun ‘95, 65t 

of IS professionals, Nov ‘94, 144, 
142 

middle, Sep ‘93, 28 

problems perceived by, Apr ‘93, 
30; May ‘94, 22 

See also HR management; 
Management practices; Team 
management 


Management practices 

business-education partnerships, 
Apr ‘93, 46-50; Apr ‘93, 
51-54; Oct ‘95, 20 

coaching, Mar ‘94, 18 

delegation, Mar ‘95, 19 

effect on productivity, Aug ‘95, 
14 

management style, Jun ‘94, 
80-82 

managing marginal performers, 
Sep ‘95, 32-38 

open book managemeni, May 
‘95, 38-46 

process management, Jun ‘93, 
109-10 

unifying employees, Jul ‘94, 112 

values statements, Oct ‘95, 87-93 

See also Employee 
empowerment; Leadership; 
Team management; Total 
quality management 





Managing a Horizontal Revolution, 
by Susan Sonnesyn Brooks, Jun 
‘95, 52-58 


Managing in the Age of Change, 
Roger A. Ritvo, Anne H. Litwin and 
Lee Butler, eds. (Book Review), 
Apr ‘95, 99-101 


Managing Knock-Your-Socks-Off 
Service, by Chip R. Bell and Ron 
Zemke (Book Review), Aug ‘93, 
19-21 


Managing Online Services for HR, by 
Bill Leonard, Jul ‘95, 43 


Manufacturing industry, Jan ‘93, 21t; 
Oct ‘93, 22; Dec ‘93, 22 


| Marcus, Sander I., and Jotham G. 
Friedland, 14 Steps on a New 
Career Path, Mar ‘93, 55-56 


Markowich, M. Michael 

15 HR Practices That Cost You, 
May ‘93, 105-107 

HR’s Leadership Role In the Third 
Wave Era, Sep ‘95, 92-100 

Ten Ways To Improve Your 
Client Relations, Dec ‘4, 
120, 118 


Marriott International, Mar ‘94, 42-47 


Marshall, Robert B., and Larry 
Kelleher, A Test of Restructuring 
Success, Aug ‘93, 82-85 


Martell, Kathryn, and Stephen 
Carroll, Stress the Functional Skills 
When Hiring Top Managers, Jul 
‘94, 85-87 





INDEX 1993/1995 17 





Martin, Lynn, May *93, 26 


Martinez, Michelle Neely 

Employers Question FMLA 
Provisions, Dec ‘95, 86-91 

Equality Effort Sharpens Bank’s 
Edge, Jan ‘95, 38-43 

Family Support Makes Business 
Sense, Jan ‘93, 38-43 

FMLA: Headache or 
Opportunity?, Feb ‘94, 42-45 

How To Avoid Accidents on the 
Electronic Highway, Jul ‘94, 
74-77 

Preserving the Competitive 
Advantage at Intel, Sep ‘93, 
83-86, 90 

Recognizing Sexual Orientation 
Is Fair and Not Costly, Jun 
‘93, 66-72 

Why Women Should Save and 
Plan More, Nov ‘94, 104-105 


Marullo, Gloria Gibbs, The Hidden 
Cost Of Fringe Benefits, Dec ‘95, 
80-84 


Maryland Public Television, Aug ‘93, 
58-59 


May & Speh Inc., May ‘93, 54-55 


Meade, Jim 

Abra’s Envoy for Windows Pulls 
Schedule, Calendar into the 
HRIS, Oct ‘94, 123-26 

Check Your Compliance with 
Up-to-Date HR Assistant, Mar 
‘95, 127-30, 133 

The Complete Affirmative-action 
Plan, Mar ‘93, 35-38 

InterVoice’s RobotOperator 
Handles Mundane HR Tasks, 
Jun ‘94, 125-28 

On-screen Sidekick Can Help To 
Organize Your Work, Jan ‘94 
36-42 

Recruitment Manager Controls 
Flood of Paper Resumes, Jul 
*95, 142-45 

RIAs Advisor Simplifies Legal 
Research, Apr ‘95, 105-108, 
111 

Test Questions Made Easy With 
Question Mark, Sep ‘95, 
110-12, 113 


Measure Results for Program 
Success, by Gail Majors and 
Mary-Jane Sinclair, Nov ‘94, 57, 
60-61 


Mediation Keeps Complaints Out of 
Court, by Rebecca A. Thacker, 
Mark Stein, and Samuel J. Bresler, 
May ‘94, 72-75 


Meet HR’s Finest, by Linda 
Thornburg, Aug ‘93, 51-57 


Melbinger, Michael S., Medical 
Benefit Claims Can Prompt 
Litigation, Jul ‘94, 31-34 


Mental Condition Does not Excuse 
Misbehavior, by Lois Vander 
Waerdt and Jazell Dailey-Thomas, 
Mar ‘94, 52-56 


18 HRMAGAZINE® INDEX 


Mentoring, Jan ‘93, 70; Dec ‘93, 9; 
Jan ‘95, 16 


Mercer, Michael W., How To Make a 
Fantastic Impression, Mar ‘93, 
47-49 


Mergers, Jul ‘94, 20 
Mexico, Apr ‘94, 59t 


Meyer, Gary 

Automated, EEO-blessed 
Recruiting, Apr ‘93, 35-38, 43 

FastFinder Lets PC Conduct Your 
Legal Searches, Jun ‘139-41 

HR Magic More Than Smoke and 
Mirrors, Aug ‘95, 96-99 

HRIS-Pro Offers Solid HR 
Support, Plus Adaptability, 
Sep ‘93, 41-45, 142 

ICONtrol Puts a Friendlier Face 
on the HRIS, Aug ‘94, 166-69 

PC Support To Help Track Your 
Team’s Goals and Progress, 
Nov ‘95, 124-28 

Visual Guidance System Steers 
Windows-based HRIS, Feb 
‘94, 37-40 


Middleton, Laura Zaugg, and David 
Cherrington, An Introduction to 
Global Business Issues, Jun ‘95, 
124-30 


Mike R. Bowlin: HR Vet Leads ARCO, 
by Bill Leonard, Dec ‘94, 46-51 


Mikkelsen, Michele, and Alice M. 
Starcke, A Mouse in Your 
Stocking?, Nov ‘94, 131-34 


Miles, Carrie A., and Jean M. 
McCloskey, People: The Key to 
Productivity, Feb ‘93, 40-45 


Minimum Wage Raise Probably 
Unavoidable, by Beth Rogers 
Zangwill, May ‘94, 53-55 


Mistrust, the Hidden Obstacle to 
Empowerment, by Gerald 
Andrews, Sep ‘94, 66-70 


Monsanto, Oct ‘94, 74-77 


Moravec, Milan, The 21st Century 
Employer-employee Partnership, 
Jan ‘94, 128, 126 


Moravec, Milan, Herman Gyr, and 
Lisa Friedman, A 21st Century 
Communication Tool, Jul ‘93, 
77-81 


More Employers Prohibit Smoking, 
by Rudy M. Yandrick, Jul ‘94, 
68-71 


Moreno, Ernest P., Oct ‘93, 62-64 


Morin, William J., HR as Director of 
People Strategy, Dec ‘94, 52-54 


Morris, Edna K., May ‘93, 50-51 


Morris, John L., Bonus Dollars for 
Team Players, Feb ‘95, 76-83 


Motivation, May ‘93, 140-44; Sep 
‘94, 18 
team recognition, Nov ‘95, 47-50 


1993/1995 


See also Award programs; 
Incentive programs; Pay for 
performance 


Motorola, Jun ‘95, 82-84, 87 


Motorola Trains VPs To Become 
Growth Leaders, by Debra Eller, 
Jun ‘95, 82-84, 87 


Moving Up Is Not the Only Option, 
by Susan Sonnesyn Brooks, Mar 
‘94, 79-82 


Mumma, J. Stephen, How to ‘Control 
Relocation Costs, Aug ‘93, 67-70 


Murphy, Lyn 

CareerPoint Helps Employees 
Manage Their Own Careers, 
Dec ‘94, 101-102 

Premier System Gives Options 
for Effective Applicant 
Tracking, Apr ‘94, 95-96 

Streamline the Application 
Process, Jul ‘93, 35-38 


Murray, Robert A., Applying Client 
Server Technology to Human 
Resources, Oct ‘94, 45-47 


Mutual Gains Enterprise, The, by 
Thomas A. Kochan and Paul 
Osterman, (Book Review), Jul ‘95, 
147 


Myths Hinder Hiring of Older 
Workers, by Stephenie Overman, 
Jun ‘93, 51-52 


N 


Nagro, Robert G., Skills Assessment 
Takes a High-tech Turn, Jun ‘94, 
107-11 


National Academy of Human 
Resources, Jan ‘93, 52-54; Dec 
*93, 10; Dec ‘94, 11 


National Academy of Human 
Resources Installs 1992 Class, Jan 
‘93, 52-54 


National Labor Relations Board, Aug 
‘93, 9-10; Apr ‘94, 12; May ‘94, 11 


National Semiconductor, Mar ‘94, 
66-70 


Nelson, Bob, Ways To Foster Team 
Spirit, Nov ‘95, 47-50 


Netspeak: The Language of the 
Internet, by Mike Frost, Jun ‘95, 
26-28 


Nevada Federal Credit Union, May 
‘93, 56-57; Sep ‘95, 53-55 


New Age of Manageable Flexibility, 
The, by Bill Leonard, Jul ‘94, 53-54 


New EPA Study, by Stephenie 
Overman, Feb ‘93, 73 


New HR Mission, A: Guiding the 
Quality Mindset, by Dave Ulrich, 
Dec ‘93, 51-54 





New Leaders, The, by Ann M. 
Morrison (Book Review), May ‘93, 
17-19 


New Lessons from Japanese 
Management, by Richard E. 
Wokutch, Sep ‘94, 72-77 


New Ways To Pay Employees, by 
Bill Leonard, Feb ‘94, 61-62 


Nieves, James F., Feb ‘93, 41 
Nike, Inc., May ‘95, 49-50, 53 


Nine Common Myths About 
Broadbands, by Larry Reissman, 
Aug ‘95, 79-86 


No-frills HR at Nucor, by Stephenie 
Overman, Jul ‘94, 56-60 


Noncash Ways To Compensate 
Employees, by Susan Sonnesyn 
Brooks, Apr ‘94, 38-43 


Nonqualified Plans Help Retain Key 
Executives, by Wayne Safka, Nov 
‘95, 102-107 


North American Free Trade 
Agreement, Feb ‘93, 10; Mar ‘93, 
10; Oct ‘93, 11 


Not the Usual 9-to-5, by Stephenie 
Overman, Jan ‘93, 47 


Novacor Chemicals Inc., Mar ‘93, 
84-88 


Novak, C. James, The Power of 
Voice and Touch, Nov ‘95, 59-62 


Nucor Corp., Jul ‘94, 56-60 


Nurney, Steven P., and Kathy B. 
Strawn, Outsource Expatriate 
Support For High Quality, Low 
Costs, Dec ‘95, 65-68 


NYNEX, Sep ‘94, 46-48 


O’Brien, Charlene, Assessment Tool 
Makes Giving Feedback Easier, 
May ‘94, 99-100, 103 


O'Connell, Sandra E. 

Ask the Right Questions To Get 
Good Vendor Support, May 
‘94, 37-40 

Calculate the Return on Your 
Investment for Better 
Budgeting, Oct ‘95, 39-40, 43 

Can You Still Say “It’s Only 
Payroll”?, Jan ‘95, 33-34, 37 

Computer Gifts, Nov ‘93, 31-32 

Computer Skills for Career 
Advancement, Dec ‘94, 41-42 

Converting to Windows, Jun ‘94, 
43-49 

Defining the Job and Pay Of an 
HRIS Manager, Nov ‘95, 
33-36 

Does Higher Price Mean a Better 
Product?, Jul ‘95, 32-35; Aug 
‘95, 32-35 

Doing More with Less, Jan ‘93, 
31-33; Feb ‘93, 33-34 


Equipment Upgrades for 1995: 
How Much Do You Need?, 
Nov ‘94, 37-39 

Five Principles for Managing 
Technology Resources, Jan 
‘94, 35-36 

Get the Max from an Old System, 
Mar ‘95, 33-36 

Getting Maximum Results from 
Consultants, May ‘93, 37-42 

How To Check Vendor 
References, Aug ‘93, 37-39 

Implementing FMLA Means 
Complex Record Keeping, 
Oct ‘93, 31-36 

Keeping Up with the Chips, Jun 
‘93, 28-29 

New Technologies Bring New 
Tools, New Rules, Dec ‘95, 
43-44, 47-48 

Outsourcing: A Technology- 
based Decision, Feb ‘95, 
35-39 

Pinpoint Your System Needs, Apr 
‘93, 33-35 

Planning and Setting Up a New 
HRIS, Feb ‘94, 36-37; Mar ‘ 
94, 37-38, 111 

Re-engineering: Ways to Do It 
with Technology, Nov ‘94, 
40-46 

Safety First: Computers to the 
Rescue, by Sandra E. 
O’Connell, Jun ‘95, 45-50 

In Search of the Future, Jul ‘93, 
33-35 

Security for HR Records, Sep ‘94, 
37-41 

Shape Up Your HRIS with 
Year-end Maintenance, Dec 
‘93, 31-33 

Software To Assist Your Retirees, 
Aug ‘94, 43-46, 80 

System Redesign Makes FedEx a 
Technology Leader, Apr ‘94, 
33-37 

Technology Expo Provides A 
Glimpse of the Future, Sep 
‘95, 40-42, 45 

Training Management Software 
Can Increase Staff Efficiency, 
Apr ‘95, 

39-40, 43-45 

A Trio of Books for Summer 
Reading, Jul ‘94, 37-40 

User-friendly or User-hostile?, Mar 
‘93, 33-35 


Odermann, Donaid K, Fine-Tuning 
Your 401(k) Plan Increases 
Participation, Nov ‘95, 92-93 


O'Donnell, Susan, and Gail Grib, Pay 
Plans That Reward Employee 
Achievement, Jul ‘95, 49-50 


Ogden, Joan, and Richard E. 
McDermott 
Five Ways To Improve Your 
Health Benefits Program, Aug 
‘95, 44-48 
Reduce Costs, Review Medical 
Benefits Now, Jan ‘95, 76-83 


HRMAGAZINE® 


Older workers 

HR challenges related to, Feb 
‘95, 40-45 

as interim executives, Jun ‘93, 
53 

retention of, Feb ‘94, 74-76 

as temporary workforce, Oct ‘94, 
74-77 

See also under Recruitment of 


Oliver, Bill, How To Prevent Drug 
Abuse in Your Workplace, Dec ‘93, 
78-82 


Olsen, Bob, Shop the Stop Loss 
Insurance Market, Jun ‘95, 
101-106 


O'Meara, Daniel P. 

Personality Tests Raise 
Questions of Legality and 
Effectiveness, Jan ‘94, 97-100 

Question the Status of 


Independent Contractors, 
Aug ‘94, 33-39 


O’Meara, Daniel P., and James R. 
Redeker, Safe Methods of 
Employee Participation, Apr ‘93, 
101-104 


Omnibus Budget Reconciliation Act 
of 1993, Mar ‘94, 26-27 


O’Neil, Sandra L., Aligning Pay With 
Business Strategy, Aug ‘93, 76-79 


O’Neil, Sandra L. and Karen L. 
Webb, Creative Game Rewards 
Managers, Nov ‘93, 55-56 


O’Neill, Darlene, Blending the best of 
profit sharing and gainsharing, Mar 
‘94, 66-70 


Only Thing That Matters, The, by 
Karl Albrecht (Book Review), Apr 
‘93, 17-18 


Open-Book Management, by John 
Case (Book Review), Nov ‘95, 115 


Open to Suggestions, by Michael E. 
Trunko, Feb ‘93, 85-89 


Organizational Addiction, by Rudy 
M. Yandrick, Dec ‘94, 92-95, 99 


Outplacement, Apr ‘93, 31; Mar ‘94, 
25; Oct ‘94, 32; Jul ‘95, 66-67 


Outsource Expatriate Support For 
High Quality, Low Costs, by Kathy 
B. Strawn an:' Steven P. Nurney, 
Dec ‘95, 65-68 


Outsourcing 

advantages and risks, Mar ‘95, 
38-43 

expatriate support, Dec ‘95, 
65-68 

extent of, Jul ‘94, 54t 

hotlines, Sep ‘95, 84 

HR services, Feb ‘94, 31; Jul ‘94, 
53t; Sep ‘94, 18-20; Feb ‘95, 
35-39; Dec ‘95, 75-79 

relocation’ services, Dec ‘93, 
57-58 


INDEX 1993/1995 19 





Outsourcing Relocation 
Services—Are HR Managers 
Cutting Their Own Throats?, by Bill 
Leonard, Dec ‘93, 57-58 


Overman, Stephenie 

Advice on Weeding Out Phony 
Ad Calls, Dec ‘94, 64 

Be Prepared Should Be Your 
Motto, Jul ‘93, 46-49 

Best Ways To Go for AA 
Avoiding Ad Scams Along 
the Way, Dec ‘94, 60-64 

Big Bang Change: 
Re-engineering HR, Jun ‘94, 
50-53 

Bizarre Questions Aren't the 
Answer, Apr ‘95, 56-58, 61 

Business Gives Students a Hand, 
Apr ‘93, 46-50 

Cruising Cyberspace for the Best 
Recruits, Feb ‘95, 52-55 

A Day in the Life of an HR 
Generalist, Mar ‘93, 78-79, 
82-83 

Decision Making by the Book, 
Oct ‘94, 62-65 

Driving the Safety Message 
Home, Mar ‘94, 58-59 

Efforts That Save Jobs, Apr ‘95, 
46-51 

Ethan Allen’s Secret Weapon, 
May ‘94, 61 

Games Companies Play, May 
‘94, 61-62 

Good Faith is the Answer, Jan 
‘94, 74-76 

Handle with Care, Jan ‘94, 62, 65 

Handpicking College Hires, Jun 
‘94, 64-65 

Heroes for Hire, Dec ‘93, 61-62, 
66 

Hired To Take Charge 
Temporarily, Jun ‘93, 52-53 

Hiring: The Inside Track, Sep ‘94, 
54, 57 

Hiring Bakers by the Dozens, Feb 
‘94, 55-58 

Hiring the Right Stuff, Apr ‘94, 
55-56 

How Hot Is Your Reward 
System?, Nov ‘94, 48-51 

Under HR Umbrella, Career 
Development Pays Dividends, 
Sep ‘93, 67-69 

The ILO at 75, Sep ‘94, 59 

Is HR a Weak Link in the Global 
Chain?, Jun ‘94, 67-68 

Japan Shares Ways To Improve 
Job Training, Jan ‘95, 60-64 

Labor Department Initiatives, 
Nov ‘93, 47 

Labor Secretary Preaches 
Cooperation, Nov ‘93, 42-46 

Learning System Serves Many 
HR Needs, Sep ‘93, 68-69 

Myths Hinder Hiring of Older 
Workers, Jun ‘93, 51-52 

New EPA Study, Feb ‘93, 73 

No-frills HR at Nucor, Jul ‘94, 
56-60 

Not the Usual 9-to-5, Jan ‘93, 47 

Parents, Kids Learn the 
‘Super-basics’, Dec ‘94, 68-71 


20 HRMAGAZINE® INDEX 


Preventing Violence Against 
Health-care Workers, Mar ‘95, 
51-53 

Push Yourself Out of the Nest, 
Aug ‘94, 70-71 

A Real Pain-in-the-neck Benefit, 
May ‘93, 66-67 

Retraining Our Workforce, Oct 
‘93, 40-44 

Saturn Teams Working and 
Profiting, Mar ‘95, 72-74 

In Search of Best Practices, Dec 
‘93, 48-50 

Selling Your Compensation Plan, 
Jul ‘94, 49-50 

Skilled States Lure New 
Business, Jan ‘94, 61-62 

Success Comes from Accepting 
Challenges, Oct ‘93, 60-66 

Successful Hires by Instinct, Apr 
‘94, 56 

Tailor Package to Family Needs, 
Apr ‘93, 62-64 

Teams Score on the Bottom 
Line, May ‘94, 82-84 

Temporary Services Go Global, 
Aug ‘93, 72-74 

Time To Rethink Retiree Benefits, 
Mar ‘93, 52-53 

Weighing Career Anchors, Mar 
‘93, 56-58 

Why Grapple With the Cloudy 
Elephant?, Mar ‘93, 60-65 

You don’t Have To Be a Big Fish 
To Swim in International 
Waters, Sep ‘93, 46-51 


P 


Packer, Arnold, Earning and 
Learning Major Links to Better 
Living, Apr ‘93, 51-54 


Palmer, Charles, Avoiding the 
Courtroom, Oct ‘95, 32-37 


Parente, Joseph A., and William E. 
Wymer, Survey Employees To 
Evaluate Insurer’s Service, May 
‘93, 67-68 


Parents, Kids Learn the 
‘Super-basics’, by Stephenie 
Overman, Dec ‘94, 68-71 


Part-time workers, Feb ‘94, 10 
See also under Benefits 


Parting is Such Sweet Sorrow, by 
Kathy Compton, Nov ‘95, 139 


Passante, John A., Helpful Hints for 
Soul Searching, Feb ‘93, 58 


Pavlovic, Emily, Choosing the Best 
Salary Surveys, Apr ‘94, 44-48 


Pay and Benefits Break Away from 
Tradition, by L. Kate Beatty, Nov 
‘94, 63-68 


Pay for performance, Dec ‘93, 75-77 
balancing objectives, Jun ‘93, 
48-49 
linked with division profits, Sep 
‘95, 71-77 
plans, Feb ‘94, 61t 


1993/1995 





skill-based, Feb ‘94, 61-62; Feb 
‘95, 47-51 

team bonuses, Feb ‘95, 76-83 

in total quality management, Oct 
‘93, 68-74 

at Turner Bros. Trucking, Apr 
‘95, 68-74 


Pay for Performance: Only the 
Theory Is Easy, by Joel M. Stern 
and G. Bennett Stewart Ill, Jun ‘93, 
48-49 


Pay Increases With Changing HR 
Landscape, by L. Kate Beatty, Sep 
‘93, 78-80 


Pay Plan Based on Performance 
Motivates Employees, by Michael 
Woika, Dec ‘93, 75-77 


Pay Plans That Reward Employee 
Achievement, by Gail Grib and 
Susan O’Donnell, Jul ‘95, 49-50 


Paying for Performance in a TQM 
Environment, by Jeanne C. Poole, 
William F. Rathgeber Ill, and 
Stanley W. Silverman, Oct ‘93, 
68-74 


Payroll Quagmire, The, by Linda 
Thornburg, May ‘94, 48 


Peer Review Places Trust With 
Employees, by Paula Ann Hughes 
and Richard Charles Grote, Jun 
‘93, 57-62 


Pellani, Paulette, Apr ‘94, 82-84 


Penezic, Robert A., HR Influence 
CEO Strategies, May ‘93, 58-59 


Pennington, Randy G., The Personal 
Commitment to Quality, Mar ‘93, 
100-101 


Pension Investment Management 
Shifts to Employee, by Bill 
Leonard, Mar ‘94, 61-62 


Pension plans 

administration, Mar ‘93, 30t 

average income from, Mar ‘93, 
52t 

best providers, Mar ‘93, 27t 

COLAs, Sep ‘95, 26 

confidence in, Jun ‘94, 30 

defined contribution plans, Jun 
‘94, 31 

ERISA, Jul ‘93, 10; Oct ‘94, 33 

investment, Apr ‘93, 31; Jul ‘93, 
30; Sep ‘93, 63-64; Nov ‘93, 
77-82; Dec ‘93, 27; Jan ‘94, 
9; Mar ‘94, 61-62; Aug ‘94, 11 

IRS focus on, Feb ‘95, 4 

management of, Jul ‘94, 26 

participation rates, Jun ‘95, 4 

Pension Benefit Guaranty Corp., 
Mar ‘93, 10; Sep ‘94, 29 

portability, May ‘94, 28 

rollover law, Jan ‘93, 25 

SERPs, Dec ‘93, 27; Nov ‘95, 
102-107 

survey, Oct ‘95, 23-24; Nov ‘95, 
92-93 

trends, Feb ‘94, 31 





underfunding, Jun ‘94, 14; Feb 
‘95, 24 

voice response communication, 
Jun ‘94, 125-28 

See also Retirement 


People: The Key to Productivity, by 
Carrie A. Miles and Jean M. 
McCloskey, Feb ‘93, 40-45 


PepsiCo Inc., Aug ‘93, 52-53 
Perdue Farms, Jun ‘94, 74-77 


Performance appraisal 

Afro-American response to, Feb 
‘94, 28 

avoiding leniency, Jun ‘93, 75-78 

changes in, May ‘95, 14 

improving, May ‘93, 77-80 

inflated ratings, Oct ‘95, 45-50 

multi-rater feedback, Nov ‘93, 
32-38; Apr ‘95, 82-85; Jun 
‘95, 16 

new model, Dec ‘95, 134, 136 

software, Sep ‘94, 154-55; May 
‘95, 151-55 

training in conducting, May ‘95, 
168, 166 

upward feedback, May ‘93, 
85-93; Jul ‘93, 77-81; Jun ‘94, 
78-82 

See also Performance 
management 


Performance-Based Fees Can 
Improve Consultant’s Work, by 
Jim Ross, Jul ‘95, 66-67 


Performance management, Jan ‘94, 
66-69 

employee development system, 
Dec ‘93, 68-72 

incentive plans, Mar ‘94, 66-70 

and quality training, Dec ‘93, 
53-54 

team designed, Feb ‘94, 67-72 

training, Oct ‘95, 51-54 

See also Performance appraisal 


Perks Give Way to Life-cycle Benefits 
Plans, by Bill Leonard, Mar ‘95, 
45-48 


Personal Empowerment Key to 
Manager’s Development, by 
William K. Fitzgerald and Scott 
Allen, Nov ‘93, 84-86, 89 


PHH Homeduity, Dec ‘94, 59 


Phillion, Lee, and John R. Brugger, 
Encore! Retirees Give Top 
Performance as Temporaries, Oct 
‘94, 74-77 


Phillips Electronics Corp., Apr ‘94, 
82-84 


Platt, Henry A., Nonsexual 
Harassment Claims Hit HR’s Desk, 
Mar ‘94, 29-34 


Playing by the Books, by Leon 
Rubis, May ‘95, 38-46 


Politics. See Clinton administration; 
Legislation 











Politics, office, Sep ‘94, 18 


Poole, Jeanne C., William F. 
Rathgeber Ill., and Stanley W. 
Silverman, Paying for Performance 
in a TQM Environment, Oct ‘93, 
68-74 


Potter, David L., Long-term Care 
Plans Gain Acceptance, Jan ‘93, 
63-65 


Power of Voice and Touch, The, by 
C. James Novak, Nov ‘95, 59-62 


PPG Industries, Jan ‘93, 44-46, 70 


Preserving the Competitive 
Advantage at Intel, by Michelle 
Neely Martinez, Sep ‘93, 83-86, 90 


Preventing Repetitive Motion Injuries, 
by Elizabeth Sheley, Oct ‘95, 57-60 


Preventing Violence Against 
Health-care Workers, by Stephenie 
Overman, Mar ‘95, 51-53 


Privacy issues. See under 
Employee/employer rights 


Process Mapping Trims Cycle Time, 
by D. Keith Denton, Feb ‘95, 56-61 


Productivity 

boosting morale, Feb ‘93, 46-49 

discretionary effort, Sep ‘95, 14, 
18 

employee empowerment, Feb 
‘93, 40-45 

enhancement techniques, Feb 
‘94, 26 

fax poll, Feb ‘93, 33-34 

flexible work options, Sep ‘95, 
168, 166 

HR practices’ effect on, Aug ‘95, 
4 

Japanese, Mar ‘94, 12 

management practices’ effect on, 
Aug ‘95, 14 

problems in, Jun ‘94, 13-14 

and sexual orientation, Jun ‘93, 
67 

statistics, Oct ‘95, 19-20 

workplace fragrancing, Sep ‘94, 
23 


Professionally Speaking 

Few Fast Tracks for Torrorrow’s 
Brightest, by John E. Hayes 
Jr., Jan ‘93, 94-95 

Merit Pay, The Hoax, by Donald 
Brookes, Feb ‘93, 117-19 

The Personal Commitment to 
Quality, by Randy G. 
Pennington, Mar ‘93, 100-101 

Total Quality or Total Chaos?, by 
Leslie L. Kossoff, Apr ‘93, 
134, 131 

Managing Employee Emotion, by 
Richard C. Ringer, David B. 
Balkin, and R. Wayne Boss, 
May ‘93, 140-44 

Forget Functions, Manage 
Processes, by Robert B. 
Blaha, Jun ‘93, 109-10 

Is Silence Truly Golden?, by 
Deborah Kleiner, Jul ‘93, 
117-18 


HRMAGAZINE® 








Committing to Lifelong 
Excellence, by Michael R. 
Losey, Aug ‘93, 108-10 

Pacific Rim HR Challenges, by 
Geoffrey N. De Lacy, Sep ‘93, 
150 

Employee Communications Has 
a Change of Heart, by Jayme 
Rolls, Oct ‘93, 132-34 

Coping with Dysfunctional Work 
Teams, by Anne Ball, Nov 
‘93, 131-32 

On Working Smarter...and Other 
Cliches for the ‘90s, by 
Richard P. Finnegan, Dec ‘93, 
107-10 

The 21st Century 
Employer-employee 
Partnership, by Milan 
Moravec, Jan ‘94, 128, 126 

Want Customer Satisfaction? 
Satisfy Your Employees First, 
by John L. Weaver, Feb ‘94, 
112, 110 

Let’s End Legal War in the 
Workplace, by Robert B. 
Fitzpatrick, Mar ‘94, 120, 118 

Business Teams and Professional 
Athletics, by William 
Robinson, Apr ‘94, 160 

Take Steps To Solve Dilernma of 
Team Misfits, by Gail B. B. 
Combs, May ‘94, 128, 127 

Seven Keys to Innovative 
Thinking, by John R. 
Graham, Jun ‘94, 138 

Unifying Factor, The, by D. Keith 
Denton, Jul ‘94, 112 

Observations from the Witness 
Stand, by Sinclair E. Hugh, 
Aug ‘94, 176, 174 

Words of Caution on the 
Temporary Workforce, by 
Earnest R. Archer, Sep ‘94, 
168, 166, 164 

Selling Work-life Agendas to 
CEOs, by John F. Budd, Oct 
‘94, 136 

Tame the Restless Computer 
Professional, by Paul Gillin, 
Nov ‘94, 144, 142 

Ten Ways To Improve Your 
Client Relations, by M. 
Michael Markowich, Dec ‘94, 
120, 118 

Filling the Leadership Void, by 
Lou Adler, Jan ‘95, 152, 150 

That's Entertainment! (But Is It 
Effective Training?), by Janet 
Gough and Gary Gough, Feb 
‘95, 112, 111 

Sound Reasons for Work-life 
Programs, by Leslie Faught, 
Mar ‘95, 144, 142 

Re-creating Soul in a 
Re-engineered Organization, 
by James D. Henry, Apr ‘95, 
144, 142 

Bring Performance Appraisal 
Training to Life, by William S. 
Hubbartt, May ‘95, 168, 166 

Making the New Career 
Development Model Work, by 
Ann G. Colby, Jun ‘95, 
150-52 


INDEX 1993/1995 21 





Boosting Your Value in the 
Workplace, by Vicki Spina, 
Jul ‘95, 160, 159 

When Bottom Up Doesn’t Work, 
by James E. Swails, Aug ‘95, 
112, 110 

Break Down Barriers to 
Flexibility, by Sandra A. 
Sullivan, Sep ‘95, 168, 166 

Rigorous Measurement of HR 
Pays Big Dividends, by Nancy 
M. Sorensen, Oct ‘95, 152, 
150 

Take a Consultant's Approach to 
HR, By Lisa Donovan, Nov 
‘95, 160, 159 

Forget the Form in Performance 
Appraisals, by William 
Fitzgerald, Dec ‘95, 134, 136 


Promotion, Dec ‘95, 16 


Pulling Together for Affordable 
Health Care, by Linda Thornburg, 
Jul ‘94, 42-47 


Push Yourself Out of the Nest, by 
Stephenie Overman, Aug ‘94, 
70-71 


Q 


Quality System Tracks Work, by 
Terri LaBriola, Feb ‘94, 67-72 


Quick Response Key to Resolving 
Complaints, by Ron Wilensky and 
Karen M. Jones, Mar ‘94, 42-47 


Quirk, James H., HR Managers Face 
Legal Aspects of Workplace 
Violence, Nov ‘93, 115-22 


akan 


Raelin, Joseph A., and Michele 
LeBien, Learn By Doing, Feb ‘93, 
61-62, 66-70 


Ranftel, H. Kenneth, and Michael J. 
Keppler, Helping Employees Invest 
Wisely, Nov ‘93, 77-82 


Ranftle, Ken, interviewed, Jan ‘95, 
68-74 


Re-Educating the Corporation, by 
Daniel R. Tobin (Book Review}, Jul 
‘94, 89 


Re-engineering 

at American Express, Jun ‘94, 
50-53 

to a horizontal organization, Jun 
‘95, 52-58 

HR challenges in, Jun ‘94, 54-57 

HR goals, Nov ‘95, 18-20 

leadership of, May ‘94, 18-20 

management dissatisfaction with, 
Jun ‘95, 18-20 

process mapping, Feb ‘95, 56-61 

re-creating soul after, Apr ‘95, 
144, 142 

reassessment of, May ‘95, 14 

survey of, Dec ‘94, 22-24 


22 HRMAGAZINE® INDEX 








technology’s role in, Nov ‘94, 
40-46 


Re-engineering: Ways to Do It with 
Technology, by Sandra E. 
O'Connell, Nov ‘94, 40-46 


Real Pain-in-the-neck Benefit, A, by 
Stephenie Overman, May ‘93, 
66-67 


Rebuilding America’s Workforce, by 
William H. Kolberg and Foster C. 
Smith (Book Review), Jan ‘93, 
15-16 


Recognizing People in a World of 
Change, by B. Jackson Wixom Jr., 
Jun ‘95, 65-68 


Recognizing Sexual Orientation Is 
Fair and Not Costly, by Michelle 
Neely Martinez, Jun ‘93, 66-72 


Recruitment 

and affirmative action, Dec ‘94, 
60-64 

applicant tracking, Jul ‘93, 
35-38; Apr ‘94, 95-96; Sep 
‘95, 61-64 

application forms, Aug ‘94, 12 

assessment centers, May ‘95, 
72-76 

avoiding phony ad calls, Dec ‘94, 
64 


buyer’s guide, May ‘95, 113-37 

call-center staffing, Apr ‘95, 
87-89 

campus, Jun ‘94, 64-65; Oct ‘94, 
26, 29; Jun ‘95, 61-63 

Career Television Network, Apr 

* ‘93, 58-59 

by contest, Mar ‘95, 4 

costs, Jun ‘94, 65t; Sep ‘95, 61t 

defining job applicant, Sep ‘95, 
63 


difficulties, Jun ‘93, 53t 

employee referral programs, Dec 
‘94, 72-79 

employment contracts, Dec ‘93, 
27 

factors influencing, Sep ‘94, 23 

fee liability, Oct ‘93, 52-54 

gay and lesbian executive 
search, Jul ‘93, 24 

group hiring, Feb ‘94, 55-58 

increase in qualified applicants, 
May ‘95, 16 

internal candidates, Sep ‘94, 54, 
57 

interviewing, Feb ‘93, 58; Apr 
‘93, 28; May ‘94, 18; Apr ‘95, 
56-58, 61 

Japanese, Nov ‘93, 22 

Kolbe program for, Apr ‘94, 56 

proactive approach to, Jul ‘95, 
160, 159 

reference checks, Aug ‘93, 10; 
Jul ‘95, 58-63; Oct ‘95, 4; Dec 
‘95, 57-62 

resume databases, Apr ‘93, 
59-60 

resumes, Feb ‘94, 91-95; Nov 
‘94, 26 

software, Jul ‘95, 142-45 

sources, Feb ‘93, 57t; Apr ‘94, 22 


1993/1995 





strategies, Jun ‘94, 70-72 

using Internet, Feb ‘95, 52-55 

videoconferencing, Aug ‘95, 
70-72 

by voice mail, Nov ‘94, 20-22 

See also Americans With 
Disabilities Act; Hiring; 
Recruitment of; Testing 


Recruitment/Hiring Practices Buyers 
Guide, May ‘95, 113-37 


Recruitment of 

astronauts, Apr ‘94, 55-56 

developrientally disabled, Oct 
‘93, 27 

disabled workers, Sep ‘95, 18 

ex-offenders, Jan ‘93, 21-22 

managers, Nov ‘93, 22 

military personnel, Dec ‘93, 
61-62, 66 

1993 graduates, Jul ‘93, 22 

older workers, Jun ‘93, 51-52; 
Feb ‘94, 74-76 

primary care physicians, Apr ‘94, 
20 


retirees, Aug ‘93, 26, 30 

sales and marketing staff, Sep 
‘94, 22 

top-level managers, Jul ‘94, 
85-87 

welfare recipients, Jul ‘95, 75-82 

X generation, May ‘94, 66-71 

See also Hiring; Recruitment 


Redeker, James R., and Daniel P. 
O'Meara, Safe Methods of 
Employee Participation, Aor ‘93, 
101-104 


Redfern, Courtney E., and Edward P. 
Lynch, Committing Employees To 
Out-of-court Resolution, May ‘93, 
97-103 


Reduce Costs, Review Medical 
Benefits Now, by Richard E. 
McDermott and Joan Ogden, Jan 
‘95, 76-83 


Reengineering Management, by 
James Champy (Book Review), 
Aug ‘95, 89-90 


Reference-Checking Laws: Now 
What?, by Bill Leonard, Dec ‘95, 
57-62 


References 
software vendors’, Aug ‘93, 37-39 
See also under Recruitment 


Reich, Robert, Jan ‘93, 9-10; May 
‘93, 26; Sep ‘93, 9,10 

on contingent workforce, Mar 
94, 11 

interviewed, Nov ‘93, 42-46 

on labor law reform, Jul ‘94, 11 

on minimum wage, Oct ‘93, 11 

on OSHA reform, Jun ‘93, 9-10; 
Feb ‘94, 9 

on pension fund investment, Aug 
‘94, 11 

on worker anxiety, Oct ‘94, 11-12 





Reinventing the People Side of Your 
Business, by Donna Neusch and 
Alan Siebenaler (Book Review), 
Nov ‘93, 17-19 


Reissman, Larry, Nine Common 
Myths About Broadbands, Aug ‘95, 
79-86 


Religious accommodation, Jan ‘94, 
74-76 


Relocating the Dual Income Family, 
by Bill Leonard and Roger D. 
Sommer, Aug ‘95, 55-58 


Relocation 

as career growth tool, Apr ‘93, 64 

costs, Aug ‘93, 67-70; Dec ‘93, 
58 

dual income family, Aug ‘95, 
55-58 

employee willingness, Aug ‘95, 
56t 

expatriate, Feb ‘93, 22t; Jul ‘93, 
58-63; Sep ‘93, 50; Oct ‘93, 
28; Apr ‘94, 59-60; Dec ‘95, 
65-68 

HR role in, Dec ‘94, 56-58 

Hughes Missile Systems’, Dec 
‘94, 59 

Internet resources, Nov ‘95, 26 

outbound states, Dec ‘94, 22 

outsourcing services for, Dec ‘93, 
57-58; Dec ‘95, 65-68 

popula; destinations, Dec ‘93, 
57; Dec ‘94, 56t 

with promotion, Aug ‘95, 56t 

regional trends, Apr ‘95, 53t 

rent comparisons, Jun ‘93, 22 

statistics, Aug ‘93, 67t; Apr ‘95, 
16; Jun ‘95, 20 

support services, Aug ‘94, 72, 
75; Apr ‘95, 53-55 

tailoring packages, Apr ‘93, 
62-63 

trailing spouses, Aug ‘94, 72t 

types of, Aug ‘95, 55t 


Rendini, Mary G., Team Effort at 
Maguire Group Leads to Ethics 
Policy, Apr ‘95, 63-66 


Reorganization as Rebirth, by Sister 
M. Sylvia Egan, Jan ‘95, 84-88 


Repetitive motion disorders. See 
Cumulative trauma disorders 


Research, HR management, Jan ‘94, 
79-85 


Restructuring 

communication enhancement 
during, Jun ‘94, 99-102 

Florida Power & Light’s, Aug ‘93, 
82-85 

hospital, Jan ‘95, 84-88 

HR role in, Aug ‘94, 76-79 

at IBM, Feb ‘93, 80-83 

Novacor’s re-employment 
program, Mar ‘93, 84-88 

See also Downsizing 


Resume Databases To Dominate 
Field, by Bill Leonard, Apr ‘93, 
59-60 





Resumes. See under Recruitment 


Retaining the Human Potential of 
Corporate Acquisitions, by 
Lisabeth Eames Capozzi, Aug ‘94, 
76-79 


Retention, Feb ‘94, 74-76; Feb ‘95, 
18 
turnover, Oct ‘95, 15 


Retiree medical benefits, Apr ‘93, 26 
cutbacks, Feb ‘94, 31; Apr ‘94, 
26-27; Jul ‘94, 27-28; Nov 
‘94, 28-29; Aug ‘95, 18 
FASB rulings, Mar ‘93, 52-53 
management, Mar ‘93, 27 


Retirement 

benefits administration, Mar ‘93, 
27 

benefits costs, Mar ‘94, 61t 

early, May ‘93, 33; Aug ‘93, 26, 
30 

Japanese, Oct ‘93, 12 

plan changes, Jul ‘93, 27 

planning, Nov ‘94, 89-113; Dec 
‘94, 26-27; Nov ‘95, 87-96, 
99-113 

planning software, Aug ‘94, 
43-46, 80 

plans survey, Jun ‘93, 25 

saving for, Mar ‘93, 22; Jul ‘94, 
12 

small firms’ benefits, Jul ‘95, 
53-56 

women’s, Jul ‘95, 22 

See also Pension plans; Retiree 
medical benefits 


Retirement Benefits Small 
Employers Can Afford, by Milton 
Zall, Jul ‘95, 53-56 


Retraining 
aerospace workers, May ‘95, 4 
for customer service, Oct ‘93, 
46-49 
government, Oct ‘93, 42 
union/industry cooperation in, 
Oct ‘93, 40-41, 43-44 


Retraining Our Workforce, by 
Stephenie Overman, Oct ‘93, 
40-44 


Review System Supports Customer 
Focus, by Linda Fleury, Ruth 
Hanson, and J. Harriette McCaul, 
Jan ‘94, 66-69 


Richter, Alan, and Cynthia Barnum, 
When Values Clash, Sep ‘94, 42-45 


Rightsizing the Rules, by Paul L. 
Baldino, May ‘95, 90-91 


Ringer, Richard C., David B. Balkin, 
and R. Wayne Boss, Managing 
Employee Emotion, May ‘93, 
140-44 


Humor: How It Really Affects The 
Workplace, by Masoud Hemmasi 
and Lee A. Graf, Nov ‘95, 64-69 


Ritzky, Garry M., Incentive Pay 
Programs That Help the Bottom 
Line, Apr ‘95, 68-74 


HRMAGAZINE® 


| 
| 





Robinson, William, Business Teams 
and Professional Athletics, Apr ‘94, 
160 


Rogers, Beth 

Clarifying the Choices, Mar ‘93, 
40-43 

Creating a Culture of Safety, Feb 
‘95, 85-88 

The Making of a Highly Skilled 
Worker, Jul ‘94, 62-63, 65-66 

Selecting a Diversity Trainer, Oct 
‘94, 71 

Serious About Its Code of Ethics, 
Sep ‘94, 46-48 


Rogers, Mike, profiled, Mar ‘93, 
78-79, 82-83 


Rohm and Hass Company, Sep ‘95, 
50-53 


Rolls, Jayme, Employee 
Communications Has a Change of 
Heart, Oct ‘93, 132-34 


Rosen, Benson, and Richard 
Blackburn, Does HRM Walk the 
TQM Talk?, Jul ‘95, 69-72 


Rosen, Benson, and Kay Lovelace, 
Fitting Square Pegs Into Round 
Holes, Jan ‘94, 86-93 


Rosen, Benson, and Sara Rynes, 
What Makes Diversity Programs 
Work?, Oct ‘94, 67-73 


Ross, Jim, Performance-Based Fees 
Can Improve Consuitant’s Work, 
Jul ‘95, 66-67 


Rubens, Kevin, Changes in Russia: A 
Challenge for HR, Nov ‘95, 70-74, 
77-80 


Rubis, Leon 

Benefits Boost Appeal of 
Temporary Work, Jan ‘95, 
54-58 

Cultivating the Human Side of 
Business, Jan ‘95, 68-74 

Playing by the Books, May ‘95, 
38-46 

Season’s Meetings - 
Reconsidering How To 
Celebrate, Nov ‘95, 52, 55-57 

Ways to Ease the Commute, Feb 
‘94, 50 


Ruiz Food Products, Oct ‘93, 62-64 


Russia, HR challenges in, Nov ‘95, 
70-74, 77-80 


Rx for an Ailing Sick Leave Plan, by 
Ronald C. Howe, Mar ‘95, 67-69 


Rynes, Sara, and Benson Rosen, 
What Makes Diversity Programs 
Work?, Oct ‘94, 67-73 


S 


Safka, Wayne, Nonqualified Plans 
Help Retain Key Executives, Nov 
‘95, 102-107 


Sales approach, new, Sep ‘93, 28 


INDEX 1993/1995 2 





Sales industry 
customer service in, Jul ‘95, 
16-18 
recruitment in, Sep ‘94, 22 
survey findings, Apr ‘94, 22-23 
women in, Jun ‘93, 20 


Saturn Corp., Mar ‘95, 72-74 


Saturn Teams Working and 
Profiting, by Stephenie Overman, 
Mar ‘95, 72-74 


Scenario for Supervisors, by Dennis 
L. Johnson, John G. Kurutz, and 
John B. Kiehlbauch, Scenario for 
Supervisors, Feb ‘95, 63-67 


Schaeffer, Louise J., and Edward 
Vogeley, Link Employee Pay to 
Competencies and Objectives, Oct 
‘95, 75-78, 81 


Scheduling 
compressed weeks, Jun ‘95, 
71-74 
shorter work week, Dec ‘93, 10 
Scherer, Robert F., James D. 


Brodzinski, and Elaine A. Crable, 
The Human Factor, Apr ‘93, 92-97 


Schofield, Brenda, Oct ‘93, 64-66 


Schraub, J. Jonathan, Avoiding 
Unexpected Fee Liability, Oct ‘93, 
52-54 


Schwartz, Felice, May ‘93, 9 


Scicolone, Michael, A 
Documentation System Worth 
Viewing, Feb ‘93, 34-38 


Scott, K. Dow, and Anthony 
Townsend, Teams: Why Some 
Succeed and Others Fail, Aug ‘94, 
62-67 


Screening Applicants for a Safer 
Workplace, by Louis P. DiLorenzo 
and Darren J. Carroll, Mar ‘95, 
55-58 


Sears Roebuck and Co., Sep ‘95, 82 


Season’s Meetings - Reconsidering 
How To Celebrate, by Leon Rubis, 
Nov ‘95, 52, 55-57 


Security 
facility, Jul ‘93, 46-49; Jan ‘95, 
90-95 
HR systems, Sep ‘94, 37-41 


Security Life Insurance, Dec ‘93, 
48-50 


Segal, Jonathan A. 

Alcoholic Employees and the 
Law, Dec ‘93, 87-94 

The Defenselessness of Sexual 
Harassment, May ‘94, 31-35 

Diversity Danger Zones, Jun ‘95, 
31-41 

Evaluating the Evaluators, Oct 
‘95, 46-50 

HIV: How High the Risk?, Feb 
‘93, 93-94, 98-100 

Ignorance Is Bliss, Dec ‘95, 
33-38, 41 


24 HRMAGAZINE® INDEX 


Is Your Employee Handbook a 
Time Bomb?, Aug ‘93, 95, 
98-101 

Love: What's Work Got To Do 
With It?, Jun ‘93, 36-41 

Proceed Carefully, Objectively To 
Investigate Sexual 
Harassment Claims, Oct ‘93, 
91-94 

Sensitive Men: A Workplace 
Oxymoron?, May ‘93, 127-30 

Stop Making Plaintiffs’ Lawyers 
Rich, Apr ‘95, 31-36 

Traps to Avoid in FMLA 
Compliance, Feb ‘94, 97-100 

The Unprotected Minority, Feb 
‘95, 27-33 

Urine or You're Out, Dec ‘94, 
30-38 

When Charles Manson Comes to 
the Workplace, Jun ‘94, 
33-40 

When the Sex Addict Goes to 
Work, Jun ‘93, 40 

When You Have To Search or 
Seize, Oct ‘94, 35-41 


Seize the Opportunity in Latin 
America, by Robert Coscarello, 
Sep ‘93, 56-57 


Selecting a Diversity Trainer, by 
Beth Rogers, Oct ‘94, 71 


Selecting the Right Consultant, by 
Martha S. Cooley, Aug ‘94, 
100-103 


Sell Gets Tough on College 
Campuses, The, by Bill Leonard, 
Jun ‘95, 61-63 


Selling Your Compensation Plan, by 
Stephenie Overman, Jul ‘94, 49-50 


Serious About Its Code of Ethics, by 
Beth Rogers, Sep ‘94, 46-48 


Service. See Customer service 


Seven Ways To Improve 
Performance Appraisals, by James 
G. Goodale, May ‘93, 77-80 


Sexual harassment 

claim investigation, Oct ‘93, 
91-94; Apr ‘95, 91-97 

counseling for, Jun ‘93, 40 

Disclosure (a novel of), Jun ‘94, 
22-24 

employee defenses, May ‘94, 
31-35 

by executives, Jul ‘95, 14 

MCA suit, Oct ‘93, 12 

mediation process in, May ‘94, 
72-75 

of men, May ‘95, 92-96 

prevention, Jan ‘95, 27-30 

resolving problems, May ‘93, 
117-24 

risqué humor, Nov ‘95, 64-69 

Vermont law, Aug ‘93, 10 


Sexual orientation issues. See under 
Discrimination 


1993/1995 





Shair, David I. 

An Economical Way To Track 
Employee Suggestions, Aug 
‘93, 39-42, 46 

First Resource Introduces 
Future-Focused HRIS for 
Windows, Dec ‘95, 105-109 

Personnel Ready Works Can 
Simplify Drafting Your Forms, 
Mar ‘94, 109-10 


Shea, Robert, and Michael Dulworth, 
Six Ways Technology Improves 
Training, May ‘95, 33-36 


Sheley, Elizabeth 

Help Employees Plan Now for a 
Secure Future, Nov ‘95, 88-96 

High Tech Recruiting Methods, 
Sep ‘95, 61-64 

Preventing Repetitive Motion 
Injuries, Oct ‘95, 57-60 

Videoconferencing Tips, Aug ‘95, 
72 


Shilling, Marvina, Avoid Expatriate 
Culture Shock, Jul ‘93, 58-63 


Shining New Light On a Growing 
Trend, by Philip J. Harkins, 
Stephen M. Brown, and Russell 
Sullivan, Dec ‘95, 75-79 


Shop the Stop Loss Insurance 
Market, by Bob Olsen, Jun ‘95, 
101-106 


SHRM. See SHRM Foundation; 
SHRM Member Services; Society 
for Human Resource Management 


SHRM Autographs Its Work with 
Signature Service, by Kathy 
Compton, Sep ‘95, 157 


SHRM Expands Reach with New 
Home Page, by Mike Frost, Jul ‘95, 
42 


SHRM Fast-Facts Gives Members a 
Competitive Edge, by Kathy 
Compton, May ‘95, 149 


SHRM Foundation, awards and 
research funded by 

study by Richard Biackburn and 
Benson Rosen, Jul ‘95, 69-72 

study by Dr. David J. 
Cherrington and Laura Zaugg 
Middleton, Jun ‘95, 124 

research by Dr. Mark A. Huselid. 
Aug ‘93, 62-63; Jan ‘94, 
79-85 

research by Benson Rosen and 
Kay Lovelace, Jan ‘94, 86-93 

research by Sara Rynes and 
Benson Rosen, Oct ‘94, 
67-70, 72-73 

research by K. Dow Scott and 
Anthony Townsend, August 
‘94, 62-67 

SHRM Book Award, Aug ‘93, 64; 
August ‘94, 68 

study by James C. Spee, Mar 
‘95, 38-43 

Ted Henry Research Award, Aug 
‘93, 64 

Ted Henry Student Research 
Award, August ‘94, 69 





Yoder-Heneman Awards, Aug 
‘93, 58-63; August ‘94, 56-61 


SHRM Member Services 

Conducting Lawful Terminations, 
Nov ‘95, 139 

Internet site, Jul ‘95, 42; Jul ‘95, 
145 

SHRM Fast-Facts initiated, May 
‘95, 149 

SHRM Fast-Facts, Sep ‘95, 
158-60 

SHRM Fast-Facts, Nov 95, 
140-142 

SHRM Forum, Mar ‘95, 119 

SHRM Signature Service, Sep 
‘95, 157 

TeleSHRM, Mar ‘95, 119 


Simmons, Patricia O., The Judd Test 
for Lotus 1-2-3, Jan ‘93, 33-36 


Sinclair, Mary-Jane, and Gail Majors, 
Measure Results for Program 


Success, Nov ‘94, 57, 60-61 


Six Ways to Boost Employee 
Referral Programs, by Andy 
Bargerstock and Hank Engel, Dec 
‘94, 72-79 


Skilled States Lure New Business, by 
Stephenie Overman, Jan ‘94, 
61-62 


Skills Assessment Takes a High-tech 
Turn, by Robert G. Nagro, Jun ‘94, 
107-11 


Human Resource Leadership 
Development Program, May 
‘93, 62 

input to Congress, Jan ‘95, 4 

Institute for International HR, Jun 
‘94, 68 

Elmer Jackson Ill, profiled, Jan 
‘93, 66-68 

legislative hotline, Mar ‘93, 9 

logo dispute, Nov ‘93, 10 

National Conference, Apr ‘93, 
67-74; May ‘93, 149-224; May 
‘94, 105-22; Jun ‘94, 
151-232; Aug ‘94, 12; Jun 
‘95, 165-264 

Newspaper Personnel Relations 
Association joins, Sep ‘93, 10 

on-line data bases, Mar ‘93, 
44-46 

Gail E. Parker, profiled, Jan ‘94, 
70-72 

PHR Learning System, Sep ‘93, 
68-69 

protests striker replacement bills, 
Jul ‘93, 9 

Ken Ranftle, interviewed, Jan ‘95, 
68-74 

on sexual orientation 
discrimination, Jul ‘93, 10 

SHRM Forum, Jul ‘95, 16 

in South Africa, Nov ‘94, 11 

See also SHRM Foundation; 
SHRM Foundation, awards 
and research funded by; 
SHRM Member Services 


Premier Applicant Tracker, rev. 
by Lyn Murphy, Apr ‘94, 
95-96 

Acumen Workstyles, rev. by 
Charlene O’Brien, May ‘94, 
99-100, 103 

RobotOperator/401(k), rev. by 
Jim Meade, Jun ‘94, 125-28 

Descriptions Nowl, rev. by Gayle 
Abbott, Jul ‘94, 94-96 

ICONtrol Human Resources, rev. 
by Gary Meyer, Aug ‘94, 
166-69 

Employee Appraiser 2.0, rev. by 
Raymond L, Fa!cione, Sep 
‘94, 154-55 

Envoy Series for Windows, rev. 
by Jim Meade, Oct ‘94, 
123-26 

Descriptions Now!, rev. by Alice 
M. Starcke and Michele 
Mikkelsen, Nov ‘94, 131 

Performance Now! for Windows, 
rev. by Alice M. Starcke and 
Michele Mikkeisen, Nov ‘94, 
131 

Applicant Tracking-HR Tools, 
rev. by Alice M. Starcke and 
Michele Mikkelsen, Nov ‘94, 
131 

Org Plus for Windows, rev. by 
Alice M. Starcke and Michele 
Mikkelsen, Nov ‘94, 131 

ASCEND, rev. by Alice M. 
Starcke and Michele 
Mikkelsen, Nov ‘94, 131 


Values Quest, rev. by Alice M. 
Starcke and Michele 
Mikkelsen, Nov ‘94, 131 


Software. See HR Software; Software 


Skip-level Meetings Can Ease Reviews 


Restructuring, by Robert J. 
Inguagiato, Jun ‘94, 99-102 





Software Reviews 


Skory, Arlie C., Feb ‘93, 41 


Small Talk Is a Big Thing, by Dorrine 
Turecamo, Mar ‘94, 84-86 


Smeenk, Brian P., Canada’s Pay 
Equity Experiments, Sep ‘93, 
58-61 


Smith, Teresa L., Job-Related 
Materials Reinforce Basic Skills, 
Jul ‘95, 84-86, 89-90 


Smoking restrictions 

campus, Apr ‘94, 22 

city regulations, Oct ‘94, 12 

employer policies, Feb ‘93, 
72-79; Mar ‘94, 22; Jul ‘94, 
68-71 

OSHA regulations, Jun ‘94, 14; 
Aug ‘94, 12; Oct ‘94, 32 

state, Jul ‘93, 9; Sep ‘94, 11 


Society for Human Resource 
Management 

annual survey, Nov ‘93, 4 

awards, Aug ‘93, 51-64; Sep ‘95, 
47-55 

chapter Web site, Sep ‘95, 28 

Conference, Dec ‘95, 31 

and congressional coverage, Sep 
‘94, 11-12 

global involvement, Sep ‘93, 4 

HRMagazine, Jan ‘95, 45-52 

Human Resource Certification 
Institute, Nov ‘93, 63-75 








The Judd Test for Lotus 1-2-3, 
rev. by Patricia O. Simmons, 
Jan ‘93, 33-36 
ProAct, rev. by Michael 
Scicolone, Feb ‘93, 34-38 
The Complete AAP, rev. by Jim 
Meade, Mar ‘93, 35-38 
Test Scoring and Analysis, rev. 
by Gary Meyer, Apr ‘93, 
35-38, 43 
EEO/AAP Tracking, rev. by Gary 
Meyer, Apr ‘93, 35-38, 43 
Safety |, rev. by Susan Wilson, 
May ‘93, 42-45 
PageMaker 4.0, rev. by Charlutte 
LeGates, Jun ‘93, 29, 32-35 
EAMS/Employment Application 
Management System, rev. by 
Lyn Murphy, Jul ‘93, 35-38 
Employee Suggestion Award 
Program, rev. by David I. 
Shair, Aug ‘93, 39-42, 46 
HRIS-Pro rev. by Gary Meyer, Sep 
‘93, 41-45, 142 
TEAMS 360° Feedback, rev. by 
Debra J. Cohen, Nov ‘93, 
32-38 
GIBS, rev. by Michael W. 
McDonald, Dec ‘93, 33-38 
Sidekick, rev. by Jim Meade, Jan 
‘94, 36-42 
FLX Visual HR, rev. by Gary 
Meyer, Feb ‘94, 37-40 | 
Personnel Ready Works, rev. by 
David Shair, Mar ‘94, 109-10 | 


HRMAGAZINE® 


Microsoft Power Point, rev. by 
Alice M. Starcke and Michele 
Mikkelsen, Nov ‘94, 131 

CareerPoint, rev. by Lyn Murphy, 
Dec ‘94, 101-102 

JOBase, rev. by Beverly Davis, 
Jan ‘95, 144-45 

CompExec, rev. by Gayle Abbott, 
Feb ‘95, 99-100 

HR Assistant, rev. by Jim Meade, 
Mar ‘95, 127-30, 133 

Pension & Benefits Advisor, rev. 
by Jim Meade, Apr ‘95, 
105-108, 111 

Review Writer, rev. by John T. 
Adams Ill, May ‘95, 151-52 

Employee Appraiser, rev. by 
John T. Adams Ill, May ‘95, 
151, 153-54 

Performance Now, rev. by John 
T. Adams Ill, May ‘95, 151-53 

Work Wise Evaluations 2.0, rev. 
by John T. Adams Ill, May 
‘95, 151, 155 

FastFinder, rev. by Gary Meyer, 
Jun ‘95, 139-41 

Visual HR Recruiting Manager, 
rev. by Jim Meade, Jul ‘95, 
142-44 

HR Magic, rev. by Gary Meyer, 
Aug ‘95, 96-99 

Question Mark, rev. by Jim 
Meade, Sep ‘95, 110-12, 113 

ASTD ASSESS, rev. by Beverly 
Davis, Oct ‘95, 114-17 


INDEX 1993/1995 2 





Goal Tracker, rev. by Gary 
Meyer, Nov ‘95, 124-28 

First Resource/Windows, rev. by 
David I. Shair, Dec ‘95, 
105-109 


Sommer, Roger D., and Bill Leonard, 
Relocating the Dual Income 
Family, Aug ‘95, 55-58 


Sorensen, Nancy M., Rigorous 
Measurement of HR Pays Big 
Dividends, Oct ‘95, 152, 150 


Sosnin, Betty, Grassroots Effort 
Reaps Big Rewards, Dec ‘95, 92-96 


Specialization Fuels Growth of 
Consulting, by Neville C. 
Tompkins, Jul ‘95, 110-13 


Spee, James C., Addition By 
Subtraction: Outsourcing 
Strengthens Business Focus, Mar 
‘95, 38-43 


Spina, Vicki, Boosting Your Value in 
the Workplace, Jul ‘95, 160, 159 


Springfirld Remanufacturing Corp., 
May ‘95, 38-46 


St. Francis Regional Medical Center, 
Jan ‘95, 84-88 


St. Luke’s Hospitals, Jan ‘94, 66-69 


Staff To Suit, by Phaedra Brotherton, 
Dec ‘95, 50-55 


Starcke, Alice 
Benchmarking Resources To 
Help You Get Started, Dec 
‘93, 47 
Keys To Moving Up in HR, Nov 
‘95, 42-43 


Starcke, Alice M., and Michele 
Mikkelsen, A Mouse in Your 
Stocking?, Nov ‘94, 131-34 


State legislatures, Jan ‘93, 10 
See also Legislation 


Stephens, Elvis C., How Resume 
Fraud Works as a Defense in EEO 
Cases, Feb ‘94, 91-95 


Stern, Joel M., and G. Bennett 
Stewart Ill, Pay for Performance: 
Only the Theory Is Easy, Jun ‘93, 
48-49 


Stewardship, by Peter Block (Book 
Review}, Mar ‘94, 97-98, 101 


Stewart , G. Bennett, Ill, and Joel M. 
Stern, Pay for Performance: Only 
the Theory Is Easy, Jun ‘93, 48-49 


Strategic planning, Aug ‘94, 84-87 
defined, Aug ‘94, 84-85 
futurists aid in, Feb ‘94, 26 
mergers, Sep ‘93, 70-76 
survey on, Jun ‘94, 30-31 


Strategy Game, The, by Craig R. 
Hickman (Book Review), Feb ‘94, 
16 


Strawn, Kathy B., and Steven P. 
Nurney, Outsource Expatriate 
Support For High Quality, Low 
Costs, Dec ‘95, 65-68 


26 HRMAGAZINE® INDEX 


Stress, Feb ‘93, 24; Feb ‘93, 27 
management, Apr ‘95, 16 


Stress the Functional Skills When 
Hiring Top Managers, by Kathryn 


Martell and Stephen Carroll, Jul ‘94, 
85-87 


Stride Rite, Jan ‘93, 48-49 


Sturges, John S., When Is an 
Employee Truly an Employee?, 
Oct ‘93, 56-58 


Substance abuse, Oct ‘94, 26 

and ADA violations, Aug ‘95, 4 

alcoholism, Dec ‘93, 87-94; Dec 
‘93, 88-94 

attitude toward, Dec ‘93, 22 

drug-free workplace laws, Mar 
‘94, 11-12 

information database, Jun ‘93, 
23 

prevention, Dec ‘93, 78-82; Jul 
‘95, 18 

rehabilitation, Oct ‘94, 12 

survey, Sep ‘93, 28 

See also Drug testing 


Success Comes from Accepting 
Challenges, by Stephenie 
Overman, Oct ‘93, 60-66 


Successful Hires by Instinct, by 
Stephenie Overman, Apr ‘94, 56 


Succession planning, May ‘93, 
109-14; Oct ‘94, 11 
alterations in, Nov ‘94, 24-26 


Suggestions systems, Feb ‘93, 
85-89; May ‘93, 26; Aug ‘93, 39-42, 
46 


Sullivan, Sandra A., Break Down 
Barriers to Flexibility, Sep ‘95, 168, 
166 


Surf's Up, by Kathy Compton, Jul 
*95, 145 


Survey Employees To Evaluate 
Insurer’s Service, by William E. 
Wymer and Joseph A. Parente, 
May ‘93, 67-68 


Surveys 

electronically-distributed, Dec 
‘95, 71-73 

insurance claim evaluation, May 
‘93, 67-68 

in performance management, 
Feb ‘94, 67-72 

software, Nov ‘93, 32-38 


Swift, Ann T., and W. Bradford Swift, 
Humor Experts Jazz Up the 
Workplace, Mar ‘94, 72-75 


Swift, W. Bradford, and Ann T. Swift, 
Humor Experts Jazz Up the 
Workplace, Mar ‘94, 72-75 


T 


Tailor Package to Family Needs, by 
Stephenie Overman, Apr ‘93, 
62-64 


1993/1995 


| 


Taking the Measure of Health-care 
Providers, by Linda Thornburg, 
Nov ‘94, 82-87 


Task Forces Drive Successful 
Diversity Efforts, Lawrence M. 
Baytos, Oct ‘95, 95-99 


Teach Employees Self-Care To Cut 
Costs, by Linda Thornburg, Aug 
‘95, 36-43 


Team Effort at Maguire Group Leads 
to Ethics Policy, by Mary G. 
Rendini, Apr ‘95, 63-66 


Team management, Apr ‘94, 160 
areas to change, Nov ‘95, 47t 
bonuses, Feb ‘95, 76-83 
compensation, Jun ‘94, 20-22; 
Mar ‘95, 72-74 

consistency, Nov ‘95, 59-62 

creating ethics code, Apr ‘95, 
63-66 

cross-functional teams, Jun ‘95, 
52-58 

designing teams, Oct ‘95, 
101-104, 107 

dysfunctional teams, Nov ‘93, 
131-32 

group decision support systems, 
Sep ‘95, 87-91 

management teams, Nov ‘93, 89 

misfits, May ‘94, 128, 127 

motivation, Nov ‘95, 47-50 

nontraditional training, May ‘93, 
71-74 

at Perdue Farms, Jun ‘94, 74-77 

results, May ‘94, 82-84 

software, Nov ‘95, 124-28 

study, Aug ‘94, 62-67 

teamwork survey, Dec ‘93, 22 


TeamNet Factor, The, by Jessica 
Lipnack and Jeffrey Stamps (Book 
Review), Dec ‘93, 15-16 


Teams: Why Some Succeed and 
Others Fail, by K. Dow Scott and 
Anthony Townsend, Aug ‘94, 
62-67 


Teams Score on the Bottom Line, by 
Stephenie Overman, May ‘94, 
82-84 


Teamwork Takes Time and a Lot of 
Energy, by William R. Cordetti, Jun 
‘94, 74-77 


Tebbe, Henry L., Feb ‘93, 42 


Technology Payoff, The, by Gerald 
M. Hoffman (Book Review), Nov 
‘94,114 


Telecommuting, Mar ‘93, 22 

centers, Nov ‘94, 20 

increase in, Feb ‘94, 10 

Internet sites on, Jul ‘95, 23 

and performance enhancement, 
Feb ‘94, 51-53 

policy-making, Jul ‘93, 64-71 

virtual workplace, Sep 94, 20; 
Sep ‘95, 42 


Telecommuting Boosts Employee 
Output, by Julian M. Weiss, Feb 
‘94, 51-53 





Telecommuting Policies That Work, 
by Barbara J. Farrah and Chery! D. 
Dagen, Jul ‘93, 64-71 


Tempero, Sue Ann, Sep ‘95, 48-50 


Temporary Services Go Global, by 
Stephenie Overman, Aug ‘93, 
72-74 


Ten Reasons You Should Be Using 
360-Degree Feedback, by Robert 
Hoffman, Apr ‘95, 82-85 


Termination 

EAPs for, Dec ‘95, 35 

employment-at-will policies, Aug 
‘93, 101 

lawsuit avoidance, May ‘95, 
25-30 

of minorities at OPM, Jan ‘94, 9 

peer review, Aug ‘93, 101 

steps in, Apr ‘94, 62-64 

of violent employees, Nov ‘93, 
122 


Test of Restructuring Success, A, by 
Larry Kelleher and Bob Marshall, 
Aug ‘93, 82-85 


Testing 

for accident-proneness, Apr ‘94, 
56 

AIDS, Feb ‘93, 98-99 

computer skills, Jan ‘93, 33-36; 
May ‘93, 74 

genetic, Dec ‘93, 9 

job applicants, Apr ‘93, 35-38, 43 

personality, Jan ‘94, 97-100; Dec 
‘94,12 

psychological, Sep ‘93, 9-10 

radon, Sep ‘94, 26 

software, Sep ‘95, 110-12, 113 

test validity, May ‘93, 26 

See also Drug testing 


Thacker, Rebecca, and Samuel J. 
Bresler, Four-point Plan Helps 
Solve Harassment Problems, May 
‘93, 117-24 


Thacker, Rebecca A., Mark Stein, 
and Samuel J. Bresler, Mediation 
Keeps Complaints Out of Court, 
May ‘94, 72-75 


Theibert, Philip R., Employers 
Partner with Colleges To Offer 
On-the-Job Schooling, Oct ‘95, 
63-66 


Thornburg, Linda 

Accounting for Knowledge, Oct 
‘94, 50-56 

Achieving Excellence in HR, Aug 
‘94, 49-55 

The Age Wave, Feb ‘95, 40-45 

Business Goals Drive Agenda, 
Apr ‘94, 49-50 

Can Employee Participation 
Programs Really Work?, Nov 
‘93, 48-52 

Change Comes Slowly, Feb ‘94, 
46-49 

Coaxing Employees to Prepare 
for Retirement, Nov ‘94, 
90-96 


Companies Benefit from 
Emphasis on Superior 
Customer Service, Oct ‘93, 
46-49 

The Creative HR Spirit 
Recognized, Aug ‘93, 58-63 

Day Care for Kids and Elders Is a 
Natural, Jan ‘93, 48-50 

The Government Burden and 
Jobs, May ‘94, 44-45 

The High Cost of Delivering Data, 
May ‘94, 49-52 

HR in the Year 2010, May ‘95, 
62-70 

HR Leaders Tell How They Make 
Their Companies Better, May 
‘93, 49-57 

IBM’s Agents of Influence, Feb 
‘93, 80-83 

Journey Toward A More 
Inclusive Culture, Feb ‘94, 
79-36 

Meet HR’s Finest, Aug ‘93, 51-57 

The Payroll Quagmire, May ‘94, 
48 

Pulling Together for Affordable 
Health Care, Jul ‘94, 42-47 

Taking the Measure of 
Health-care Providers, Nov 
‘94, 82-87 

Teach Employees Self-Care To 
Cut Costs, Aug ‘95, 36-43 

What To Do Now About 
Health-care Costs, Jan ‘94, 
44-47 

When Violence Hits Business, Jul 
‘93, 40-45 

Winners Touch Many Lives, Sep 
‘95, 47-55 

Workplace Couples Face Mixed 
Reactions, Jun ‘93, 43-46 

Workplace Ergonomics Makes 
Economic Sense, Oct ‘94, 
58-60 


Ticking Bombs, by Michael Mantell 
(Book Review), Oct ‘94, 113-14 


Time To Rethink Retiree Benefits, by 
Stephenie Overman, Mar ‘93, 
52-53 


Tips for Effective Strategic Planning, 
by Christine D. Keen, Aug ‘94, 
84-87 


To Catch a Thief...and Other 
Workplace Investigations, by 
James D. Vigneau, Jan ‘95, 90-95 


Tomlinson, Janice, Employee 
Education Programs Replace Fears 
About AIDS with Facts, May ‘95, 
99-102 


Tompkins, Neville C. 

Conduct Constructive Safety 
Audits, Jul ‘93, 55-56 

Getting the Best Help from Your 
Safety Committee, Apr ‘95, 
76-80 

Health-care Fraud Squads Take 
Action, Mar ‘93, 66-76 

How To Become a Human 
Resources Consultant, Aug 
‘94, 94-98 


HRMAGAZINE® 


Specialization Fuels Growth of 
Consulting, Jul ‘95, 110-13 

Tools that Help Performance on 
the Job, Apr ‘93, 84-91 

At the Top of OSHA’s Hit List, 
Jul ‘93, 54-55 


Tools that Help Performance on the 
Job, by Neville C. Thompkins, Apr 
‘93, 84-91 


Total quality management 

compared to baseball, Jan ‘93, 
22 

and employee empowerment, 
Feb ‘93, 40-45 

evaluated, Aug ‘93, 30 

and flexible work options, Feb 
‘94, 47 

in HR departments, Jul ‘95, 
69-72 

HR role, Dec ‘93, 51-54 

implementation, Apr ‘93, 134, 
131 

integrity-driven approach to, Mar 
“93, 100-101 

in manufacturing, Oct ‘93, 22 

measures, Feb ‘93, 24t 

pay for performance in, Oct ‘93, 
68-74 

and suggestion programs, Feb 
‘93, 88-89 

survey results, Mar ‘94, 22, 25 

team compensation, Jun ‘94, 
20-22 

See also Employee 
empowerment; Performance 
management 


Tough Decision To Use Confidential 
Information, The, by Bill Leonard, 
Jul ‘93, 72-75 


Towers Perrin, Nov ‘93, 77-82 


Townsend, Anthony M., and Harsh 
K. Luthar, How Do the Men Feel?, 
May ‘95, 92-96 


Townsend, Anthony M., and K. Dow 
Scott, Teams: Why Some Succeed 
and Others Fail, Aug ‘94, 62-67 


Townsend, Anthony M., Michael E. 
Whitman, and Anthony R. 
Hendrickson, Computer Support 
System Adds Power to Group 
Processes, Sep ‘95, 87-91 


Tracey, William R. 
Auditing ADA Compliance, Oct 
‘94, 88-90 
Customizing Off-the-shelf 
Training Programs, Jan ‘93, 
57-60 


Training 

action learning, Feb ‘93, 61-62, 
66-70 

assessment, Aug ‘95, 65-68; Oct 
‘95, 114-17 

basic skills, Jul ‘95, 84-86, 89-90 

board members, Oct ‘95, 66t 

Business Roundtabie position 
paper on, Nov ‘93, 9 

Canadian, Jan ‘94, 62 

computer, May ‘93, 74; Nov ‘94, 
24; Nov ‘95, 20-22 


INDEX 1993/1995 27 





conducting performance 
apraisals, May ‘95, 168, 166 

costs of inadequate, Jan ‘94, 62, 
65 

in customer service, Aug ‘94, 20 

customization, Jan ‘93, 57-60 

in decision making, Oct ‘94, 
62-65 

endurance, Mar ‘95, 14 

Ethan Allan College, May ‘94, 61 

as European HR priority, Jan ‘94, 
10 

experiential, May ‘94, 61-62 

improving, May ‘95, 55-60 

Internet resources, Aug ‘95, 20; 
Nov ‘95, 26-27 

Japanese, Jan ‘95, 60-64 

linking to strategic goals, Aug 
‘95, 65-68 

management software, Apr ‘95, 
39-40, 43-45 

mentoring, Jan ‘93, 70 

methods, May ‘95, 55t 

nontraditional, May ‘93, 71-74 

on-the-job, Sep ‘94, 60-64; Oct 
‘95, 63-66 

in performance management, 
Nov ‘93, 84-86, 89 

presentations, Feb ‘95, 112, 111 

SHRM’'s Learning System, Sep 
‘93, 68-49 

state-run programs, Jan ‘94, 
61-62 : 

statistics, Yari ‘95, 14; Jan ‘95, 
60t 

technologica', resources for, May 
‘95,3350 "" ~ 

Texas Instruments’ virtual 
university, Sep ‘93, 28-30 

through learning organizations, 
Oct ‘95, 69-73 

top 10 programs, May ‘93, 72 

Training and Development 
Buyer’s Guide, Jan ‘95, 
107-27 

training package selection, Jan 
‘93, 59 

videos, Jan ‘93, 60; Apr ‘94, 18 

See also Apprenticeships; Career 
development; Diversity 
training; Literacy programs; 
Retraining 


Training and Development Buyer’s 
Guide, Jan ‘95, 107-27 


Transferable Skills Land Future 
Jobs, by Andy Hines, Apr ‘93, 
55-56 


Transportation 

carpooling incentives, Feb ‘94, 
50 

driving alternative incentives, Apr 
‘94, 23 

ride sharing, Aug ‘93, 26 

traffic delay costs, Apr ‘95, 21 

van pooling, Apr ‘94, 27 


Trend To “Give What's Appropriate, 
The,” by Merit C. Kimball, Jan ‘94, 
49-52 


Trunko, Michael E., Open to 
Suggestions, Feb ‘93, 85-89 


28 HRMAGAZINE® INDEX 








Trust Factor, The, by John O. 
Whitney (Book Review), May ‘94, 
87 


Tuberculosis Threat Returns, by 
Todd Lassa, Jun ‘94, 86-91 


Turbulence!, by Roger Herman 
(Book Review), Dec ‘95, 98 


Turecamo, Dorrine, Small Talk Is a 
Big Thing, Mar ‘94, 84-86 


Turner, Sandra, Identifying 
Depression In the Workplace, Oct 
‘95, 82-84 


Turner Bros. Trucking, Apr ‘95, 
68-74 


Turning Back the Pages of 
HRMagazine, by John T. Adams Iil, 
Jan ‘95, 45-52 


Turning Communication Into 
Influence, by David B. Freeland, 
Sep ‘93, 93-96 


Turning Crisis Into Opportunity, by 
Arnold H. Wensky, Mar ‘93, 84-88 


Turning Points, by Charles J. 
Fombrun (Book Review), Sep ‘93, 
19 


Turnover, Dec ‘94, 20; Nov ‘95, 
102-103 


TW Services Inc., May ‘93, 50-51 


21st Century Communication Tool, 
A, by Milan Moravec, Herman Gyr, 
and Lisa Friedman, Jul ‘93, 77-81 


Two New Ways To Get Quick, 
Accurate InformationKathy 
Compton, Mar ‘95, 119 


d 


Ulrich, Dave, A New HR Mission: 
Guiding the Quality Mindset, Dec 
‘93, 51-54 


Under HR Umbrella, Career 
Development Pays Dividends, by 
Stephenie Overman, Sep ‘93, 
67-69 


Unemployment 
benefits, Jun ‘93, 9 
statistics, Apr ‘93, 26-28; Jul ‘94, 
11 
uneducated jobless, Sep ‘93, 30 


Unions 

contract negotiations, Oct ‘95, 4 

dispute with PBGC, Jan ‘94, 9-10 

ILO, Sep ‘94, 59 

Internet site, Aug ‘95, 20 

legislative agenda, May ‘93, 10 

membership increase, Oct ‘94, 
12 

merger issues, Sep ‘93, 70-76 

and NAFTA, Mar ‘93, 10 

strikes, Feb ‘93, 22; May ‘93, 10; 
Sep ‘93, 10 

and telecommuting, Feb ‘94, 53 


union-free policy statements, Aug 
‘93, 95, 98 


1993/1995 





women in, Apr ‘93, 30 
work generation, Apr ‘95, 46-5! 
See also under Legislation 


University Hospital, Apr ‘94, 62-64 


Upward Feedback Helps Managers 
Walk the Talk, by Kate Ludeman, 
May ‘93, 85-93 


Upward Feedback Leads to Culture 
Change, by Enrico Auteri, Jun ‘94, 
78-84 


U.S. Employees on International 
Assignment, by Sandra N. 
Bernhardt, May ‘94, 47 


U.S. Training Manager Becomes 
Expatriate, by Cynthia Barnum, 
Apr ‘94, 82-84 


Utroska, Donald R., Doing Business 
Abroad, Jan ‘93, 71-74 


V 


Vacations. See under Leave 


Values Statements That Augment 
Corporate Success, by Kate 
Walter, Oct ‘95, 87-93 


Van Deventer, Linda, High-pay Trend 
Prevails for Labor Specialists, Dec 
‘94, 82-84 


Van Eron, Ann M., Ways To Assess 
Diversity Success, Aug ‘95, 51-52 


Vander Waerdt, Lois, and Jazell 
Dailey-Thomas, Mental Condition 
Does not Excuse Misbehavior, Mar 
‘94, 52-56 


Videoconferencing Maximizes 
Recruiting, by Karl O. Magnusen 
and K. Galen Kroeck, Aug ‘95, 
70-72 


Videoconferencing Tips, by Elizabeth 
Sheley, Aug ‘95, 72 


Vigneau, James D., To Catch a 
Thief...and Other Workplace 
Investigations, Jan ‘95, 90-95 


Viking Glass Inc., Sep ‘94, 66-70 


Violence, workplace 

applicant screening, Mar ‘95, 
55-58 

assessing vulnerability, Mar ‘95, 
51 

domestic, Aug ‘95, 74-78 

factors precipitating, Jul ‘93, 
40-45 

hospitals, Mar ‘95, 51-53 

legal aspects, Nov ‘93, 115-22; 
Jun ‘94, 33-40 

legislation to curb, Jun ‘94, 13 

murder, Jan ‘94, 26 

prevention and defusing, Dec 
‘94, 24; Feb ‘95, 63-67; Oct 
‘95, 27 


Vlach, Kenneth, and Pamela 
Bloch-Flynn, Employee Awareness 
Paves the Way for Quality, Jul ‘94, 
78-80 





Vogeley, Edward G., and Louise J. 
Schaeffer, Link Employee Pay to 
Competencies and Objectives, Oct 
‘95, 75-78, 81 


W 


Wage, minimum, Mar ‘93, 10; May 
*93, 10; Oct ‘93, 11; May ‘94, 
53-55 


Walter, Kate 
Ethics Hot Lines Tap into More 
than Wrongdoing, Sep ‘95, 
79-85 
Values Statements That 


Augment Corporate Success, 
Oct ‘95, 87-93 


Wamser, Patricia, How Does Your 
Pay Stack Up?, Nov ‘95, 38-44 


Want More Winners? Draw A Bigger 
Circle, by Aubrey C. Daniels, Feb 
‘93, 53-54 


Waterman, Cecily A., and Teresa A. 
Maginn, Investigating Suspect 
Employees, Jan ‘93, 85-87 


Watkins, Melinda, Aug ‘94, 54-55 


Ways To Assess Diversity Success, 
by Ann M. Van Eron, Aug ‘95, 
51-52 


Ways to Ease the Commute, by 
Leon Rubis, Feb ‘94, 50 


Ways To Foster Team Spirit, by Bob 
Nelson, Nov ‘95, 47-50 


Weaver, John L., Want Customer 
Satisfaction? Satisfy Your 
Employees First, Feb ‘94, 112, 110 


Webb, Karen L., and Sandra L. 
O'Neil, Creative Game Rewards 
Managers, Nov ‘93, 55-56 


Weighing Career Anchors, by 
Stephenie Overman, Mar ‘93, 
56-58 


Weinberg, Raymond, B., profiled, 
Aug ‘93, 54-55 


Weiss, Julian M., Telecommuting 
Boosts Employee Output, Feb ‘94, 
51-53 


Wellness 

exercise, Oct ‘93, 24 

on-site massage, May ‘93, 66-67 

programs, Jul ‘93, 52; Sep ‘94, 
26; Jun ‘95, 108-12 

self-care programs, Aug ‘95, 
36-43 

See also Ergonomics, Nov ‘93, 
24 


Wensky, Arnold H., Turning Crisis 
Into Opportunity, Mar ‘93, 84-88 


Wentling, Rose Mary, Breaking 
Down Barriers to Women’s 
Success, May ‘95, 79-85 


Westling, Vicki, Coming Undone, 
Apr ‘94, 78 





Weyerhauser Co., Jul ‘95, 44-47 


What America Does Right, by Robert 
H. Waterman, Jr. (Book Review), 
Dec ‘94, 105-107 


What Can You Say About AIDS?, by 
Janice Anderson Huebner, Dec 
‘94, 86-90 


What Companies Want from HR 
Graduates, by Bruce E. Kaufman, 
Sep ‘94, 84-86 


What Databases Can Do For You, by 
Deborah A. Keary, Mar ‘93, 44-46 


What Makes Diversity Programs 
Work?, by Benson Rosen and Sara 
Rynes, Oct ‘94, 67-73 


What To Do Now About Health-care 
Costs, by Linda Thornburg, Jan 
‘94, 44-47 


What’s Good for The Parts May Hurt 
the Whole, by Ira T. Kay and Diane 
Lerner, Sep ‘95, 71-77 


When Bottom Up Doesn't Work, by 
James E. Swails, Aug ‘95, 112, 
110 


When Domestic Violence Strikes the 
Workplace, by Joseph A. Kinney, 
Aug ‘95, 74-78 


When Is an Employee Truly an 
Employee?, by John S. Sturges, 
Oct ‘93, 56-58 


When the Police Come Knocking, by 
N. Elizabeth Fried, Jun ‘95, 76-77, 
81 


When the Sex Addict Goes to Work, 
by Jonathan A. Segal, Jun ‘93, 40 


When Values Clash, by Alan Richter 
and Cynthia Barnum, Sep ‘94, 
42-45 


When Violence Hits Business, by 
Linda Thornburg, Jul ‘93, 40-45 


Whistleblowing, Mar ‘93, 22 


Why Grapple With the Cloudy 
Elephant?, by Stephenie Overman, 
Mar ‘93, 60-65 


Why Women Shouid Save and Plan 
More, by Michelle Neely Martinez, 
Nov ‘94, 104-105 


Wilensky, Ron, and Karen M. Jones, 
Quick Response Key to Resolving 
Complaints, Mar ‘94, 42-47 


Wilson, Susan, Track Accident Costs 
with Safety I, May ‘93, 42-45 


Winners Touch Many Lives, by Linda 
Thornburg, Sep ‘95, 47-55 


Wisconsin, HR trends in, Feb ‘94, 28 


Wisconsin Power and Light Co., Aug 
‘94, 58-59 


Wixom, B. Jackson, Jr., Recognizing 
People in a World of Change, Jun 
‘95, 65-68 


HRMAGAZINE® 








Woika, Michael, Pay Plan Based on 
Performance Motivates 
Employees, Dec ‘93, 75-77 


Wokutch, Richard E., New Lessons 
from Japanese Management, Sep 
‘94, 72-77 


Womack, Karen L., 15 Ways to Do 
More for Employees Targeted for 
Layoffs, Nov ‘94, 75-79 


Women in management, May ‘93, 
30; Aug ‘93, 30 

board members, Feb ‘95, 14 

executive search, Apr ‘93, 30 

expatriate managers, Sep ‘93, 
52-55 

National Association for Female 
Executives, May ‘94, 20 


Women Managers in a Global 
Economy, by Nancy J. Adler, Sep 
‘93, 52-55 


Women’s issues 

career development, May ‘95, 
79-85 

Catalyst, May ‘93, 9 

disability insurance, Mar ‘95, 23 

equality program, Jan ‘95, 38-43 

gender-based pay disparity, Feb 
‘94, 62 

gender-based stylistic differences, 
May ‘93, 127-30 

Labor Department survey of, Jun 
‘94, 13 

pregnancy, Aug ‘93, 33; Sep ‘95, 
21-22; Sep ‘95, 24 

retirement, Jul “95, 22 

retirement planning, Nov ‘94, 
104-105 

sales careers, Jun ‘93, 20 

sex discrimination, Dec ‘93, 9 

union participation, Apr ‘93, 30 

Women Employed, Aug ‘93, 26 

working mothers, Nov ‘95, 24 

Working Women Count Honor 
Roll, Oct ‘95, 4 

workplace power, Apr ‘93, 26 

See also Equal employment 
opportunity; Glass ceiling; 
Sexual harassment; Women 
in Management; Work/family 
issues 


Work/family issues, Nov ‘93, 28 
adoption assistance, Jan ‘93, 26 
benefits, Oct ‘94, 79-84 
CEO approach to, Aug ‘93, 9; 
Oct ‘94, 136 

child support, Jan ‘94, 10 

communication on, Mar ‘93, 22t 

and equality issues, Jun ‘94, 30 

family defined, Jun ‘93, 20; Jul 
‘93, 27 

family programs, Jan ‘93, 38-43; 
Mar ‘93, 30 

life-cycle benefits, Jan ‘95, 20; 
Mar ‘95, 45-48; Mar ‘95, 144, 
142; Apr ‘95, 22 

management attitudes toward, 
Aug ‘95, 16; Sep ‘95, 57t 

National Coalition of Working 
Parents, Oct ‘93, 24, 27 


INDEx 1993/1995 29 





self-management skills, Sep ‘95, 
21 

spouse involvement, Jan ‘93, 
44-46, 70 

terminology reform, Jan ‘94, 33 

work/life programs, May ‘95, 50t 

workplace married couples, Jun 
‘93, 43-46 

See also Dependent care; Family 
and Medical Leave Act; 
Flexible work options; Leave 


Worker Adjustment and Retraining 
Notification Act, Jul ‘95, 4 


Workers’ compensation 

and ADA, Aug ‘93, 86-92 

cost control, Jan ‘94, 46; Jun 
‘95, 95-99 

costs, Jun ‘93. 83-88; Aug ‘93, 
33; Aug ‘93, 35 

CTD costs, Oct ‘94, 58-60 

health insurance integration with, 
Jan ‘94, 47 

laws, Jan ‘93, 10; Sep ‘93, 9; 
Nov ‘93, 9 

managed care for, Dec ‘94, 26 

reform, Jan ‘95, 4 

rehabilitative programs, Feb ‘93, 
27 


Workforce 
in foreign owned-companies, Oct 
‘93, 52t 
predictions, Sep ‘93, 10 
reductions, Oct ‘93, 22 
Workforce 2000, Apr ‘93, 51-54; 
Apr ‘93, 55-56 


Working Wisdom, by Robert Aubrey 
and Paul M. Cohen (Book Review), 
Oct ‘95, 109 


Workplace Couples Face Mixed 
Reactions, by Linda Thornburg, 
Jun ‘93, 43-46 


Workplace Ergonomics Makes 
Economic Sense, by Linda 
Thornburg, Oct ‘94, 58-60 


World Bank, The, Oct ‘95, 51-54 


World Congress on Personnel 
Management, Oct ‘93, 95-99 


Wounded Worker, The, by James 
Bohn, Apr ‘94, 74-76 


Wymer, William E., and Joseph A. 
Parente, Survey Employees To 
Evaluate Insurer’s Service, May 
‘93, 67-68 


30 HRMAGAZINE® INDEX 


X 


X Generation, May ‘94, 66-71; Feb 
‘95, 14; Sep ‘95, 19 


X Generation, The, by Kim McAlister, 
May ‘94, 66-71 


Xerox Corp., May ‘93, 9; Jul ‘94, 
78-80 


y 


Yandrick, Rudy M. 

Conoco’s 
Behavioral-health-benefits 
Plan, Jan ‘94, 50 

Financially Fit for Retirement, 
Nov ‘94, 98-100 

Helping Supervisors Solve People 
Problems, Oct ‘95, 51-54 

More Employers Prohibit 
Smoking, Jul ‘94, 68-71 

Organizational Addiction, Dec 
‘94, 92-95, 99 


Yin and Yang of Managing in Asia, 
The, by Dean Allen Foster, Mar 
‘95, 76-80 


Yoder-Heneman Awards, Aug ‘93, 
58-63; Aug ‘94, 56-67 


You don’t Have To Be a Big Fish To 
Swim in International Waters, by 
Stephenie Overman, Sep ‘93, 
46-51 


Young, Bless Stritar, Family Matters, 
Nov ‘95, 30-31 


Young, Roma Skeen, Managing 
Medical Leaves of Absence, Aug 
‘95, 23-24, 27-30 


Zz 


Zall, Milton, Retirement Benefits 
Small Employers Can Afford, Jul 
‘95, 53-56 


Zangwill, Beth Rogers, Minimum 
Wage Raise Probably Unavoidable, 
May ‘94, 53-55 


Zawacki, Robert A., and Shirley 
Hand, Family-friendly Benefits: 
More Than a Frill, Oct ‘94, 79-84 


Zipkin, Baba, Implementiig the 
Family and Medical Leave Act, Mar 
‘95, 25-31 


1993/1995 














l LO i Mi Mee 
le 
yu 

=" ie 
WZ Wess WLS 





Pree. ' 


